2015
Annual Report

58th District Court

http://miottawa.org/Courts/58thDistrict

Honorable Bradley S. Knoll, Chief Judc

Honorable:Kenneth D. Post

¢;:‘a PL\JRIBUS
3
g

Honorable SusaA’Jonas

Honoerable 'Craig-E; Bunce

C \_/: A\
egses



A Note from the Chief Judge

Eachyear our Court Administrator, Lori Catalino, is given the daunting task of preparing the Annual
Report. Once again, she has succeeded beautifully in presenting the accomplishments &f EistB&
Court in this 2015 Annual Report. | am honored to prest to the Ottawa County Commissionetise
County Administratoand our community.

Lori and | agree however, that 32 pages of pie charts, bar graphs, snapshots and anecdotes can only
begin to tell the story of our court operations. ThéBistrict Court is arguably the most visible face of
Ottawa County government. Over 50,000 people accessed our court last year. They come as joyous
wedding parties, dutiful citizens performing juror obligations, payers of civil penalties, as civil litigants,
crime \ctims, witnesses, accused criminals, convicted probationers, lawyers and law enforcement
personnel. It is not a routine day for any of the people who come to our court and consequently, there
are no routine days at the 8®istrict Court.

The performage of district courts is measured in several ways by the State Court Administrative Office.
Thesemeasurements include file management practices, timeliness of case disposition, assessment and
collection of financial penalties, timeliness of judicial emtfypinions and court user surveys. | am

happy to report that the 58 District Court meets or exceeds those state standards in every category.

| am particularly gratified by the results of the Court User Survey conducted in 2015. A random survey of
court users on a particularly busy day at each location asked respondents to rate the reasonableness of
the time spent to accomplish their court business, whether the judge or magistrate treated everyone
with courtesy and respe@ndwhether the respondent uderstood what happeneih their case after

he or she left court. The responses ranged from 84% positive to 94%. The highest rating (94%) was the
answer to the question of whether the respondent was treated with courtesy and respect by court staff.

We coud not perform our many duties without the generous support and resources of Ottawa County
government. We could not perform them as well as we do without conscientious judges, a talented
management team and most importantly, our dedicated staff. Whethedidg with the trivial or the

GNJF 3A0Z GKS &N dzi A y S%DisidiColirkstff réflects Mk shiNtRfihg coddunity i K & p
by their helpful, respectful and empathetic attitude toward the mamyg &aried court users.

| am justifiably prad of our 85 employees. | hope this report provides an insight into the wonderful job
they do for our county and its residents.

Respectfully submitted,

Bradley S. Knoll
Chief Judgéor the 58" District Court
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The Judges of the B®istrict Court

Honorable Bradley S. Knoll, Chief Judt Honorable Kenneth D. Post
Holland District Court Hudsonville District Court

Honorable Susan A. Jonas Honorable Craig E. Bunce
Holland District Court Grand Haven District Court
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The three locationsf the 58" District Courbbperate under a
Local Administrative OrdéLAO)xpproved bythe Sate Court
AdministrativeOffice. Pursuant to that LAO, cases arising in
Ottawa County are filed either in Grand Haven, Holland or
Hudsonville based on the city, village or township where the
incident occurred or cause of action arose.

District Court Venues

A

! E Grand-Haven
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ROBINSON
TWP. TWP.

*Hudsonville
District Court

*Holland
District Court

OTTAWA COUNTY +Holland District Coug 8 Sy dzéhe posliéhlofciiiand

City located in Allegan Coundg well Hudsonville District Cou@a |
venue includesriminal cases from Zeeland Townshipile

Holland District Cou2 & @ S y dzSivil kaged andizickets from
Zeeland Township.




58h District Court

OURVISION

Be sensitiveand responsiveto the needsof a diversecommunity.

Develop andmaintain the highestlevelof servicedo the publicand legal
communityto effectivelyand efficiently usepublicresources.

Utilize technologythat will assistcourt personnelto increasecitizen
acces®nd convenienceto the court.

Promote a safecommunity, identify areaswhere intervention isnecessary,
network with other departmentsandagenciedo persuadebehavior
change.

Recruitand maintain the highestquality staff, provide training, resources
and support to meet the needsof internal and external customers.

Insure that court proceduresand structures bestfacilitate the expedient
and economicalresolution of mattersbefore the court.

Shareimportant managementinformation with staffthrough quality
communication.

Refineproceduresand facilitiesthat provide a secureenvironmentfor
publicand staff.

Promote innovative waysof resolvingproblematic issuedacingthe courts
serviceto the public.

Continueto promote and investigatetherapeutic and problem solving
techniquesfor defendantsand litigants.

Our Mission
The mission of the 58tt
District Couris to
interpret and apply the
law with fairness,
equality and integrity
and promote public
accountability for
improved quality of life

in Ottawa County.
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The 58 District Court Judges and staff are committedséaving the

Ottawa community with pride and sincerityhe Couris equally

committed to continuous improvement through organizational anc

process revievand implementation of innovative idea$his mission is accomplished through regularly

scheduled Judges meetingsaff meetingand Court Management Team meeting®ur Court

ManagementTeam is comprised of th@ourt Administrator, Trial Court SpecialiShief ClerkDirector

of Probation/Community Corrections, Assistant Director of Prolpagiodthe Probation and Community

CorrectionsgCoordinator¢ K A & pufoseiQté&reviewpersonnel and budget issugsnsure proper

case file managemerstandardsare observedresearch and develop court policies and procedures

track and implement legislative and administrative mandated participate in the necessary strategic

planning efforts to move the Court forward@he ©urt alsohas a presence on variojisstice related
committeesall aimed at improving processes,

improving information and knowledge sharing and
Congratulations to District developing lasting professional relationships.

Court employees Ryan Gamby,
Kristin Caron and Mark Bos
who all received the Ottawa

County Outstanding Customer

Each of our three court locations is staffed by a
Chief Clerk, Court Recorders and staff assigned to
one of four divisions: Criminal, Traffic, Civil and
Probation.Court staffisresponsible for daily tasks

Service Award in recognition of includingprocessing documentseceipting for and
their dedication to treating disbursng payments, scheduling hearings
others with respect, dignity and responding to public inquiriesnd tracking every
going above and beyond to case filed in the Court from beginning to enid.
serve our community. 2015, our Court stafbpened and processeatkarly

50,000 casesentered over 4®00 dispositinsand

receipted forover
7.1 million dollars. TheCourtalsoemploys one attorney magistrate
and two part time magistrated’ he magistrates are appointed by the

Chief Judge and areutiorized under statute to conduct informal In 2015, over 50,000 citizens
hearings on traffic tickets, issue search and arrest warrants, condu came through our
arraignments, set bonds, accegtme criminal feas and coduct courthouse doors or were
small claims hearingn 2015, the magistrates also performed nearl  served in some way bgur
500 marriagesAlong with all foududgesthe magistrates also serve Court staff.

nights and weekendsn a rotating basit authorizeafter hour
search or arresivarrants.

The @urt would like to express gratitude and appreciation to all of the District Court staff for their
dedication and hard work. Without them, the Court would not be able to provide the quality service and
exceptional services to our communiur Judges and staff are proud to serve tesidentsof Ottawa
County and consistently receive positive feedback aloow service and responsiveness.
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Artwork Dedication Ceremony at the Holland Courthou
Artwork created by severgiouth involved in 20 Circuit Court, Juvenile
Services Divish programs was unveiled and celebrated as part of the
week celebration in May 2015. The youth created three beautiful mui
depicting parts of the Holland community that are meaningfulhtem
under the direction of OAISD art teacher Angie Briigmson. These ;
L2 g SNFdzf YdzaNF fa aK2¢0lasS GKSasS 3@
artwork is on permanent display in the main public stairwell at the

Holland Courthouse.

LEIN Audits All District CourtStaff Meeting
In 2015, all three court locations underwent LEIN (Law  on October 29, 2015, the entire District Court staff from &
Enforcement Information Network) audits by the three locations came together for a professional developn
Michigan State Police. RIF&® {GF FF KSFENR LINBaSyal i
ad¢ KA a I 3§ y O & LEIN audits are requirec on properactive shooter protocols and from SCAO on eth
excellent job with warrant = by the federal Staff e updated on various programs and project[s
entry and second party government to ensure happening throughout the cout ad engaged in various t

OK S OMS® £EIN Auditor all LEIN users are
properly following

federal CJIS security
policiesand requirements. These audits require a
significant amount of preparation and collaboration.
Areas of review include administrative policy and
procedure compliance, properness of criminal history
inquiries, data quality and technical security. All three
District Court locations
passed the administrative ¢ ¢ K SNE ¢ S NB
components and worked  errors out of 1,500 data
closely with IT to become |45 for a 0.3% error
complaint thh all of.the N} GSd ¢KI
new technical security
requirements adopted by
the federal government.

building activities Ty ﬁ[{
/

- MSP LEIN Auditor




New Court Collections Program

In September 2015, the Ottawa County Board of Commissioners appr¢
a new full time Collections Clerk in the District CoWrhile the District
Courthas historicallyollowed all of the guidelines with regard to trial court collections as set forth ley th
Michigan Supreme Court, the were still opportunitiego take an even morgroactiveand comprehensive
role in collection efforts. Moreovehavinga dedicated collections cleik the District Courallows for
implementtion ofmore cost effective cadiction methodsby reducing expensive Show Cause and Bench
Warrant hearings and implemeing best practice collections effortadditionaly, this focuson compliance
with court ordered financial obligatiortsas significant
: secondarynoteworthy benefitsto our communitysuch
alL 21 be¢ ¢ h FOR ! asrestoring victims by collecting morgeestitution,
R IR Ol B B O DR\ S 0] " 8Ol Dbuilding better, more personal relationshipsth the
ME AND HELPING ME | AM citizens the court servebeingable to link
unemployed defendants up with employment agencies
andensuiing collection ofall statutory fees owel to
! Wh . ¢hb5! s libraries, OttawaCounty andocalmunicipalities All of
= SWAIL [MECENIED) I 8 T Z 2N AETER these additional benefitS y KI y 0SS G KS 02 Y v dzy
MEETING WITH THE CBLTIONS CLERK . .
sense of security and trust @ttawaCounty services
and the entire judicial process.

LOOKING FORWARD TARSTING

For the last four months of 2015, the nawllections clerlbeganworking closely with the Chief Judge and
court administration to ild amore robustDistrict @urt collections programThis new prograrfocuseson
the following key componentsh 6 G F AYAY 3 YR NBGASgAYy3a RSTFSYRIyYyGQa Fi
bank accounts, employment and other sources of incpBEféectively locating defendants, especially due to the
large number of tickets/offenses committed by out of
county readentsl?repanng income tax garrushments Success during the first 4 months
on defendants with higher/targeted outstaing
balancesEstablishing and enforcing voluntarily
payment plansPreparing wage assignments, orders
to show cause and bench warrants when defendantg ~ ®@ ¢ w9t ! w9 5OVER 530CSTATERIEHIGAN
are in default of payment obligationgictively INCOME TAX GARNISHNE FOR OUTSTANDWINPAID
. . CIVIL INFRACTIONS

monitoring all court dockets to ascertain appearance

o . w { !/ /1 9{{ CIHED $64,000 A AIRET OF
dates to be proactive in reaching out to defendants

. . . - . FILING THE INCOMEXTRARISHMENTS
with unpaid balancesSending out billing notices, ® tL[he95OFSENBG NEARLY 500

including delinquency notices, balance information | |\voICES ON OUTSTIM®UNPAID CIVIL REECTIONS
and reminders of payments w {i//9{{ GTENQVER #1§,0000N

OUTSTANDING UNPAIBICINFRACTIONSAABESULT OF
THE INVOICE PILODPRCT

of this new program . . . .
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Innovative Drug Testing and Screening

In February 2015, the Probation@mmunity Corrections Department

AYAGAFGSR | yS¢ RNMHzZZ GSadAy3a aeadsSy Ay SIOK 02dzNI f
analyzers and Paracelsus, a toxicology data management tool. The automated analyzers eliminated the previc us
practice of using preletermined 4panel drugddip cards. Staff subjectively interpreted dip card resuilts

determining drug use and/or sample adulteratidrhe 4 panel dip cards did not allow for customized drug testing

for the probationer nor did thewllow for alcohol testing.

Alcohol testing was previously done An example of a test result showing positive for marijuana:
through Preliminary Breathalyzer Tests Screening Results
(PBT) Conducted at the probation Test Result Measurement Cutoff
L Amphetamine Negative 30.0 ng/ml >= 1000 ng/ml
department and at random home visits. Benzodiazepine Neaative 26.0 ng/ml >= 200 ng/ml
. . C binoid Positi 39.4 ng/mi(20.0)* =20 ng/ml
PBT tests however are only effective in e Noative 20t 2= 150 naymi
. R EDDP Methadone Metabolite  Negative -33.0 ng/ml »>= 1000 ng/ml
deteCtlng aICOhOI Consumed Wlth'n a feW Ethyl Glucuronide Negative -36.0 ng/ml >= 500 ng/ml
hours of the test. Ethyl glucuronide (EtG,  |o Negative 2.0 ng/mi >= 300 ng/ml
i . i Oxycodone Negative 1.0 ng/ml >= 100 ng/ml
testing is a more effectivmeans of Creatinine Normal 185.0 mo/di < 20 mo/di

testing for alcohol consumption which ha

occurred up to 80 hours before the test.

In the past, he submission of urine samplesan outside sourcéor EtGtesting had been a time consuming and
expensiveprocedure with substantiadelays in receipt of the results of those tests. The system in plaaeallows
for EtG testing on site at substantially diminished cost with instant results.

The newand more accurate drug and alcohol
testing procedurs produce two distinct
benefits in addition to the reduced time and
costs. First, the redis are more rabble so

that probation staff and the judges have a
higher degree of certainly that a probationer
has actually used a prohibitedlsance.
Secondly, a more li@able and sopisticated
testing procedure provides a higher level of
deterrence.A probationer who knows that
prohibited use is likely to be detected is less
likely to violate. One of the ultima goals is to
enforce abstinence. The new system assists tt e
probation in achieving a drug and alcohol free
lifestyle and increases community safety.
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Donors

® negative
positive

Specimens

3,820

1,343 1,433

B negative
positive

® negative
positive

Total Assays

4,214

26,224 101,182

48% of the donors had at least
one positive assay

13% of the specimens tested positive
for at least one assay

4% of the assays were positive
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9% of the marijuana tests were positive
3% of the opiate tests were positive

Total EtG Tests 2015

H negative

786 positive

28,952

3% of the EtG tests were positive
1% of the cocaine tests were positive

Total EtG Tests 2014

H negative
positive

88

423
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