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Each year our Court Administrator, Lori Catalino, is given the daunting task of preparing the Annual 

Report. Once again, she has succeeded beautifully in presenting the accomplishments of the 58th District 

Court in this 2015 Annual Report. I am honored to present it to the Ottawa County Commissioners, the 

County Administrator and our community.  
 

Lori and I agree however, that 32 pages of pie charts, bar graphs, snapshots and anecdotes can only 

begin to tell the story of our court operations. The 58th District Court is arguably the most visible face of 

Ottawa County government. Over 50,000 people accessed our court last year. They come as joyous 

wedding parties, dutiful citizens performing juror obligations, payers of civil penalties, as civil litigants, 

crime victims, witnesses, accused criminals, convicted probationers, lawyers and law enforcement 

personnel. It is not a routine day for any of the people who come to our court and consequently, there 

are no routine days at the 58th District Court.  
 

The performance of district courts is measured in several ways by the State Court Administrative Office. 

These measurements include file management practices, timeliness of case disposition, assessment and 

collection of financial penalties, timeliness of judicial entry of opinions and court user surveys. I am 

happy to report that the 58th District Court meets or exceeds those state standards in every category.  
 

I am particularly gratified by the results of the Court User Survey conducted in 2015. A random survey of 

court users on a particularly busy day at each location asked respondents to rate the reasonableness of 

the time spent to accomplish their court business, whether the judge or magistrate treated everyone 

with courtesy and respect and whether the respondent understood what happened in their case after 

he or she left court. The responses ranged from 84% positive to 94%. The highest rating (94%) was the 

answer to the question of whether the respondent was treated with courtesy and respect by court staff.  
 

We could not perform our many duties without the generous support and resources of Ottawa County 

government. We could not perform them as well as we do without conscientious judges, a talented 

management team and most importantly, our dedicated staff. Whether dealing with the trivial or the 

ǘǊŀƎƛŎΣ ǘƘŜ άǊƻǳǘƛƴŜέ ƻǊ ǘƘŜ ŜȄǘǊŀƻǊŘƛƴŀǊȅΣ ǘƘŜ руth District Court staff reflects the spirit of the community 

by their helpful, respectful and empathetic attitude toward the many and varied court users.  
 

I am justifiably proud of our 85 employees. I hope this report provides an insight into the wonderful job 

they do for our county and its residents.  

 

  

     Respectfully submitted, 

      Bradley S. Knoll  
      Chief Judge for the 58th District Court  

A Note from the Chief Judge  A Note from the Chief Judge  
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Honorable Kenneth D. Post 

Hudsonville District Court 

 

Honorable Susan A. Jonas 

Holland District Court 
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Court Judge
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Cindy Daldos 
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Deputy Clerks I
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(Assistant Director of 
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Corrections 
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District Court 
Judge
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District Court Venues 

 

 

 

 

The three locations of the 58th District Court operate under a 

Local Administrative Order (LAO) approved by the State Court 

Administrative Office. Pursuant to that LAO, cases arising in 

Ottawa County are filed either in Grand Haven, Holland or 

Hudsonville based on the city, village or township where the 

incident occurred or cause of action arose.  

*  

Grand Haven 

District Court 

*Holland 

District Court 

*Hudsonville 

District Court 

 

*Holland District CourtΩǎ ǾŜƴǳŜ ƛƴŎƭǳŘŜǎ the portion of Holland 

City located in Allegan County as well. Hudsonville District CourtΩǎ 

venue includes criminal cases from Zeeland Township while 

Holland District CourtΩǎ ǾŜƴǳŜ ƛƴŎƭǳŘŜǎ civil cases and tickets from 

Zeeland Township. 
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58th District Court 
 

OUR VISION 
 

Be sensitive and responsive to the needs of a diverse community. 
 
Develop and maintain the highest level of services to the public and legal 

community to effectively and efficiently use public resources. 

 

Utilize technology that will assist court personnel to increase citizen 

access and convenience to the court.  

 

Promote a safe community, identify areas where intervention is necessary, 

network with other departments and agencies to persuade behavior 

change. 

 

Recruit and maintain the highest quality staff, provide training, resources 
and support to meet the needs of internal and external customers. 
 
Insure that court procedures and structures best facilitate the expedient 

and economical resolution of matters before the court. 

 

Share important management information with staff through quality 

communication.  

 

Refine procedures and facilities that provide a secure environment for 

public and staff. 
 
Promote innovative ways of resolving problematic issues facing the courts 
service to the public. 
 

Continue to promote and investigate therapeutic and problem solving 

techniques for defendants and litigants. 

 

  

 

Our Mission  

The mission of the 58th 

District Court is to 

interpret and apply the 

law with fairness, 

equality and integrity 

and promote public 

accountability for 

improved quality of life 

in Ottawa County. 
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The 58th District Court Judges and staff are committed to serving the 

Ottawa community with pride and sincerity. The Court is equally 

committed to continuous improvement through organizational and 

process review and implementation of innovative ideas. This mission is accomplished through regularly 

scheduled Judges meetings, staff meetings and Court Management Team meetings.  Our Court 

Management Team is comprised of the Court Administrator, Trial Court Specialist, Chief Clerks, Director 

of Probation/Community Corrections, Assistant Director of Probation and the Probation and Community 

Corrections Coordinator. ¢Ƙƛǎ ǘŜŀƳΩǎ purpose is to review personnel and budget issues, ensure proper 

case file management standards are observed, research and develop court policies and procedures, 

track and implement legislative and administrative mandates and participate in the necessary strategic 

planning efforts to move the Court forward.  The Court also has a presence on various justice related 

committees all aimed at improving processes, 

improving information and knowledge sharing and 

developing lasting professional relationships. 
 

Each of our three court locations is staffed by a 

Chief Clerk, Court Recorders and staff assigned to 

one of four divisions: Criminal, Traffic, Civil and 

Probation. Court staff is responsible for daily tasks 

including processing documents, receipting for and 

disbursing payments, scheduling hearings, 

responding to public inquiries and tracking every 

case filed in the Court from beginning to end.  In 

2015, our Court staff opened and processed nearly 

50,000 cases, entered over 46,000 dispositions and 

receipted for over 

7.1 million dollars. The Court also employs one attorney magistrate 

and two part time magistrates. The magistrates are appointed by the 

Chief Judge and are authorized under statute to conduct informal 

hearings on traffic tickets, issue search and arrest warrants, conduct 

arraignments, set bonds, accept some criminal pleas and conduct 

small claims hearings. In 2015, the magistrates also performed nearly 

500 marriages. Along with all four Judges, the magistrates also serve 

nights and weekends on a rotating basis to authorize after hour 

search or arrest warrants.  
 

The Court would like to express gratitude and appreciation to all of the District Court staff for their 

dedication and hard work. Without them, the Court would not be able to provide the quality service and 

exceptional services to our community. Our Judges and staff are proud to serve the residents of Ottawa 

County and consistently receive positive feedback about our service and responsiveness.  

Congratulations to  District 

Court employees Ryan Gamby, 

Kristin Caron and Mark Bos 

who all received the Ottawa 

County Outstanding Customer 

Service Award in recognition of 

their dedication to treating 

others with respect, dignity and 

going above and beyond to 

serve our community.  

[OUR COURT] 

In 2015, over 50,000 citizens 
came through our 

courthouse doors or were 
served in some way by our 

Court staff. 
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Artwork Dedication Ceremony at the Holland Courthouse 
Artwork created by several youth involved in 20th Circuit Court, Juvenile 

Services Division programs was unveiled and celebrated as part of the law  

week celebration in May 2015. The youth created three beautiful murals 

depicting parts of the Holland community that are meaningful to them 

under the direction of OAISD art teacher Angie Briggs-Johnson. These 

ǇƻǿŜǊŦǳƭ ƳǳǊŀƭǎ ǎƘƻǿŎŀǎŜ ǘƘŜǎŜ ƎƛŦǘŜŘ ȅƻǳǘƘǎΩ ƛƴŎǊŜŘƛōƭŜ ǘŀƭŜƴǘΦ ¢ƘŜ 

artwork is on permanent display in the main public stairwell at the  

Holland Courthouse.  

 
 

[HIGHLIGHTS 

FROM THE YEAR] 

All District Court Staff Meeting 
On October 29, 2015, the entire District Court staff from all 

three locations came together for a professional development 

ŘŀȅΦ {ǘŀŦŦ ƘŜŀǊŘ ǇǊŜǎŜƴǘŀǘƛƻƴǎ ŦǊƻƳ ǘƘŜ {ƘŜǊƛŦŦΩǎ 5ŜǇŀǊǘƳŜƴǘ 

on proper active shooter protocols and from SCAO on ethics. 

Staff were updated on various programs and projects 

happening throughout the court and engaged in various team 

building activities. 

 

LEIN Audits 
In 2015, all three court locations underwent LEIN (Law 

Enforcement Information Network) audits by the  

Michigan State Police. 

LEIN audits are required 

by the federal 

government to ensure 

all LEIN users are 

properly following 

federal CJIS security  

policies and requirements. These audits require a 

significant amount of preparation and collaboration. 

Areas of review include administrative policy and 

procedure compliance, properness of criminal history 

inquiries, data quality and technical security. All three 

District Court locations  

passed the administrative 

components and worked 

closely with IT to become 

complaint with all of the 

new technical security 

requirements adopted by 

the federal government. 

 

 

 

 
 

ά¢Ƙƛǎ ŀƎŜƴŎȅ ŘƻŜǎ ŀƴ 

excellent job with warrant 

entry and second party 

ŎƘŜŎƪǎέ- MSP LEIN Auditor 

 

 

 

 

 

 

ά¢ƘŜǊŜ ǿŜǊŜ ƻƴƭȅ о 

errors out of 1,500 data 

fields for a 0.3% error 

ǊŀǘŜΦ ¢Ƙŀǘ ƛǎ ŜȄŎŜƭƭŜƴǘΦέ 

- MSP LEIN Auditor 
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New Court Collections Program 
 

In September 2015, the Ottawa County Board of Commissioners approved 

a new full time Collections Clerk in the District Court. While the District 

Court has historically followed all of the guidelines with regard to trial court collections as set forth by the 

Michigan Supreme Court, there were still opportunities to take an even more proactive and comprehensive 

role in collection efforts. Moreover, having a dedicated collections clerk in the District Court allows for 

implementation of more cost effective collection methods by reducing expensive Show Cause and Bench 

Warrant hearings and implementing best practice collections efforts. Additionally, this focus on compliance 

with court ordered financial obligations has significant 

secondary noteworthy benefits to our community such 

as restoring victims by collecting more restitution, 

building better, more personal relationships with the 

citizens the court serves, being able to link 

unemployed defendants up with employment agencies 

and ensuring collection of all statutory fees owed to 

libraries, Ottawa County and local municipalities. All of 

these additional benefits ŜƴƘŀƴŎŜ ǘƘŜ ŎƻƳƳǳƴƛǘȅΩǎ 

sense of security and trust in Ottawa County services 

and the entire judicial process.  
 

For the last four months of 2015, the new collections clerk began working closely with the Chief Judge and 

court administration to build a more robust District Court collections program. This new program focuses on 

the following key components:   hōǘŀƛƴƛƴƎ ŀƴŘ ǊŜǾƛŜǿƛƴƎ ŘŜŦŜƴŘŀƴǘΩǎ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ǊŜƎŀǊŘƛƴƎ ŀǎǎŜǘǎΣ 

bank accounts, employment and other sources of income; Effectively locating defendants, especially due to the 

large number of tickets/offenses committed by out of 

county residents; Preparing income tax garnishments 

on defendants with higher/targeted outstanding 

balances; Establishing and enforcing voluntarily 

payment plans; Preparing wage assignments, orders 

to show cause and bench warrants when defendants 

are in default of payment obligations;  Actively 

monitoring all court dockets to ascertain appearance 

dates to be proactive in reaching out to defendants 

with unpaid balances; Sending out billing notices, 

including delinquency notices, balance information 

and reminders of payments.  

άL ²!b¢ ¢h ¢I!bY ¸h¦ FOR 

9±9w¸¢ILbD ¸h¦Ω±9 5hNE FOR 

ME AND HELPING ME . . . I AM 

LOOKING FORWARD TO STARTING 

! Wh. ¢h5!¸Φέ 
- EMAIL RECEIVED FROM A CITIZEN AFTER 

MEETING WITH THE COLLECTIONS CLERK  

Success during the first 4 months 

 of this new program . . . .  

ω tw9t!w95 !b5 CL[95 OVER 1,300 STATE OF MICHIGAN 

INCOME TAX GARNISHMENTS FOR OUTSTANDING UNPAID 

CIVIL INFRACTIONS 

ω {¦//9{{C¦[[¸ D!wbLSHED $64,000 AS A RESULT OF 

FILING THE INCOME TAX GARISHMENTS  

ω tL[h¢95 ! twhW9/¢ OF SENDING OUT NEARLY 500 

INVOICES ON OUTSTANDING UNPAID CIVIL INFRACTIONS 

ω {¦//9{{C¦[[¸ /h[[9CTED OVER $16,000 ON 

OUTSTANDING UNPAID CIVIL INFRACTIONS AS A RESULT OF 

THE INVOICE PILOT PROJECT 

 

[HIGHLIGHTS 

FROM THE YEAR] 
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Innovative Drug Testing and Screening 
 

 

In February 2015, the Probation & Community Corrections Department 

ƛƴƛǘƛŀǘŜŘ ŀ ƴŜǿ ŘǊǳƎ ǘŜǎǘƛƴƎ ǎȅǎǘŜƳ ƛƴ ŜŀŎƘ ŎƻǳǊǘ ƭƻŎŀǘƛƻƴ ōȅ ƛƴǘǊƻŘǳŎƛƴƎ ¢ƘŜǊƳƻ CƛǎƘŜǊΩǎ LƴŘƛƪƻ tƭǳǎ ŀǳǘƻƳŀǘŜŘ 

analyzers and Paracelsus, a toxicology data management tool. The automated analyzers eliminated the previous 

practice of using pre-determined 4-panel drug άdip cardsέ.  Staff subjectively interpreted dip card results in 

determining drug use and/or sample adulteration. The 4 panel dip cards did not allow for customized drug testing 

for the probationer nor did they allow for alcohol testing.  

 

In the past, the submission of urine samples to an outside source for EtG testing had been a time consuming and 

expensive procedure with substantial delays in receipt of the results of those tests. The system in place now allows 

for EtG testing on site at substantially diminished cost with instant results.  

 

The new and more accurate drug and alcohol 

testing procedures produce two distinct 

benefits in addition to the reduced time and 

costs. First, the results are more reliable so 

that probation staff and the judges have a 

higher degree of certainly that a probationer 

has actually used a prohibited substance. 

Secondly, a more reliable and sophisticated 

testing procedure provides a higher level of 

deterrence. A probationer who knows that 

prohibited use is likely to be detected is less 

likely to violate. One of the ultimate goals is to 

enforce abstinence. The new system assists the 

probation in achieving a drug and alcohol free 

lifestyle and increases community safety.  

 

 

Alcohol testing was previously done 

through Preliminary Breathalyzer Tests 

(PBT) conducted at the probation 

department and at random home visits. 

PBT tests however are only effective in 

detecting alcohol consumed within a few 

hours of the test. Ethyl glucuronide (EtG) 

testing is a more effective means of 

testing for alcohol consumption which has 

occurred up to 80 hours before the test.  

 

An example of a test result showing positive for marijuana: 

 

 

 

[HIGHLIGHTS 

FROM THE YEAR] 
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9% of the marijuana tests were positive                              3% of the EtG tests were positive 

3% of the opiate tests were positive                             1% of the cocaine tests were positive 

 

               

0

5000

10000

15000

20000

25000

30000 Negative

Positive

28,952

786

Total EtG Tests 2015
negative

positive

423

88

Total EtG Tests 2014 
negative

positive

 
48% of the donors had at least  

one positive assay 

 

1,433
1,343

Donors negative

positive

 
13% of the specimens tested positive 

for at least one assay 

26,224

3,820

Specimens negative

positive

 
4% of the assays were positive 

 

101,182

4,214

Total Assays negative

positive


