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Agenda 
 Health & Human Services Committee 

West Olive Administration Building – Board Room 
12220 Fillmore Street, West Olive, Michigan  49460 

Wednesday, June 13, 2012 
8:30 a.m. 

 
 
Consent Items: 
 

1. Approval of the Agenda. 
 

2. Approval of the Minutes from the May 9, 2012 Health and Human Services Committee 
meeting. 

 
Action Items:  
 

1. Senior Resources Annual Implementation Plan FY 2013 (Presentation) 
Suggested Motion: 
To approve and forward to the Board of Commissioners the resolution approving the Senior 
Resources Annual Implementation Plan FY 2013. 

 
Discussion Items:   
 

1. Youth Assessment Survey Condensed Overview by Marcia Knol, Public Health 
Epidemiologist  
 

2. Department Updates 
 
Adjournment 
 
Comments on the day’s business are to be limited to three (3) minutes. 



HEALTH & HUMAN SERVICES 

                Proposed Minutes 

 

DATE:    May 9, 2012 

TIME:    8:30 a.m. 
 
PLACE:    Fillmore Street Complex 
 
PRESENT:  James Holtrop, James Holtvluwer, Stu Visser, Robert Karsten 
 
ABSENT:  Greg DeJong 
 
STAFF & GUESTS:  Alan Vanderberg, Administrator; Lynne Doyle, CMH; Lisa Stefanovsky, Health 

Officer; Dr. Paul Heidel, Medical Director; Donna Cornwell, Human Services Coordinating 
Council; Sherri Sayles, Deputy Clerk; Michelle Martin, DHS Director; Bill Raymond, MI 
Works!/CAA Director; Nate Bishop, DHS Program Director; Keith VanBeek, Assistant 
Administrator; Cara Zerbel, Homeless Youth Coalition; Kori White‐Bissot, LCC Executive 
Director 

 
    SUBJECT:  CONSENT ITEMS 
 
HHS 12‐009  Motion:  To approve the agenda of today as presented and to approve the minutes from 

the April 11, 2012 meeting as presented. 
  Moved by:  Karsten            UNANIMOUS 
 
    SUBJECT:  DISCUSSION ITEMS 

1.  MiTeam – Nate Bishop explained the implementation of the MiTeam model which 
serves to improve engagement practices and establish a unified approach that helps 
families, children, youth and caregivers.  The Department of Human Services 
received training and started on May 1st.  
 

2.  Update on the Homeless Youth Coalition – Cara Zerbel reported on June 7th  a 
“Youth Connect Event” has been scheduled.  This is a resource fair for youths.  The 
event will be held in Grand Haven and students will be bused in from surrounding 
areas.   

“Pathways to Graduation” is a program being looked at to help monitor household 
participation in students life’s.  

3.  Meningococcal Meningitis – A power point presented was presented by Dr. Paul 
Heidel.  It was encouraged that all children get vaccinated.  

Mr. Vanderberg introduced Kori White‐Bissot, LCC Executive Director. 

4.  Department Updates –  
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Human Services Coordinating Council – Donna Cornwell gave a brief update on the       
“Non‐Profit Next” dealing with the future of non‐profits.   

Department of Human Services – Michelle Martin presented updates on foster care up 
to age 21, the “Michigan Youth Initiative” program, and cash assistance. 

Administration – Mr. Vanderberg talked briefly on unfunded mandates. 

MI Works!/CAA – Bill Raymond presented updates on posted positions, “Ready Now” a 
MI Works! Event, the Summer Youth Project for lower income youths, K‐12 college 
readiness, the Lakeshore Adult Learning Center, and CAA funding.   

Community Mental Health – Lynne Doyle reported dual eligibility issues are on hold  for 
now.  She briefly spoke on block grants and recovery training. 

Health Department – Lisa Stefanovsky reported the Youth Assessment Survey results are 
in.  The State will be doing the Health Department’s accreditation the week of May 12th. 

Dr. Heidel reported Erik Foster, Medical Entomologist, will be presenting a talk on Lyme 
Disease May 12th at the Nature Center.   

      SUBJECT:  ADJOURNMENT 

HHS 12‐010  Motion:  To adjourn at 9:50 a.m. 
    Moved by:  Visser            UNANIMOUS 
 

     

 

 

 

 

 

 

 
 

 



Form Last Revised 2/1/2012 

Action Request 
 Committee: Health and Human Services Committee 

Meeting Date: 6/13/2012 
Requesting Department: Administrator's Office 
Submitted By: Misty Cunningham 
Agenda Item: Senior Resources Annual Implementation Plan FY 2013 

SUGGESTED MOTION:   
To approve and forward to the Board of Commissioners the resolution approving the Senior Resources Annual 
Implementation Plan FY 2013. 
 
 
 

SUMMARY OF REQUEST: 
It is a requirement of the Michigan Office of Services to the Aging that area agencies on aging send a copy of 
their Area Plan and seek a resolution from County Boards by July 30 of each year. The Ottawa County Human 
Services Coordinating Council reviewed and recommends approval of this plan. 
 
The request from Senior Resources also includes a $20,000 local match for 2013 to leverage $2,032,930 in federal 
and state funds. Action on this resolution does not commit the County to that amount, but rather reserves that 
appropriation decision for the budget cycle later in 2012. 
 
 
 
 
 
 
 
 
 
 
 
 
FINANCIAL INFORMATION:  
Total Cost: $0.00 General Fund Cost: $0.00 Included in Budget:  Yes  No 
If not included in budget, recommended funding source:       
 

ACTION IS RELATED TO AN ACTIVITY WHICH IS: 
 Mandated  Non-Mandated  New Activity 

ACTION IS RELATED TO STRATEGIC PLAN: 
Goal: 3: To Contribute to a Healthy Physical, Economic, & Community Environment. 
 
Objective: 4:  Continue initiatives to positively impact the community. 
 
ADMINISTRATION RECOMMENDATION: Recommended Not Recommended  Without Recommendation
County Administrator: 

Committee/Governing/Advisory Board Approval Date:                         
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 COUNTY OF OTTAWA 
 

STATE OF MICHIGAN 
 

RESOLUTION 
 

At a regular meeting of the Board of Commissioners of the County of Ottawa, Michigan, held at 

the Fillmore Street Complex in the Township of Olive, Michigan on the ___ day of 

_______________, 2011 at _________ o’clock p.m. local time. 

PRESENT:  Commissioners: ______________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

ABSENT: Commissioners:________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
 
It was moved by Commissioner _________________________ and supported by Commissioner 

_________________________ that the following Resolution be adopted: 

 WHEREAS, Senior Resources, the Area Agency for Aging serving the residents of 

Ottawa County, has filed its Annual Implementation Plan for FY 2012 ("the Plan") with the 

Ottawa County Board of Commissioners; and,  

 WHEREAS, the Ottawa County Board of Commissioners, upon review of the Plan, has 

determined that it is consistent with the goals and objectives of the County of Ottawa with regard 

to services for senior citizens, and has further determined that implementation of the Plan will 

protect and benefit the health, safety, and welfare of the senior citizens of Ottawa County, with 

County funding therefore, if any, subject to the availability of such resources in the County 
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budget as may be determined in the sole discretion of the Ottawa County Board of 

Commissioners; 

 NOW THEREFORE BE IT RESOLVED, that the Ottawa County Board of 

Commissioners receives and approves the Senior Resources Annual Implementation Plan for FY 

2012, with County funding, if any, subject to the availability of such resources in the County 

budget, as may be determined in the sole discretion of the Ottawa County Board of 

Commissioners; and,  

 BE IT FURTHER RESOLVED, that all resolutions and parts of resolutions insofar as 

they conflict with this Resolution are hereby repealed.  

YEAS:  Commissioners:  _________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

NAYS: Commissioners: _________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

ABSTENTIONS:  Commissioners: _________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

RESOLUTION ADOPTED. 

 

___________________________   ____________________________ 
Chairperson, Ottawa County    Ottawa County Clerk 
Board of Commissioners  
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Senior Resources of West Michigan, 

an Area Agency on Aging 

Annual Implementation Plan Fiscal Year 2013 

October 1, 2012 – September 30, 2013 

• A summary of services to be provided under the 

Plan. 

• Highlights of FY’12 accomplishments for program 

development objectives. 

• A description of goals for FY’13 and strategies for 

accomplishing them 

• Advocacy efforts 

• A description of special projects and partnerships. 

• Budget Information. 

Annual Implementation Plans are to include: 

Summary: 
 

The mission of Senior Resources is to 

provide a comprehensive and 

coordinated system of services designed 

to promote the independence and 

dignity of older persons and their 

families in Muskegon, Oceana, and 

Ottawa counties – a mission compelling 

us to focus on older persons in greatest 

need and to advocate for all.   
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Accomplishments from Fiscal Year 2012: 
 

 

 

 

 

• In 2012 Senior Resources hired three Options Counselors and have 

incorporated their service into the Intake Process.  

• A program specifically designed to meet the needs of the working 

caregiver has been developed.  

• Creating Confident Caregiver – specific for caregivers of dementia or 

Alzheimer's.   

• Senior Resources has established chronic disease management programs 

throughout our three county area with 10 agencies and 30 lay leaders 

involved in facilitating programs to assist seniors in managing their 

chronic health conditions.  

• Building relationships with community partners in an effort to become an 

emerging ADRC. 

• Collaborated with the Muskegon County Sheriffs Office on Project 

Lifesaver. 

State Plan Objective #1 

Work to improve the health and nutrition of Older Adults 
  

Desired Outcome 1 

Community members will have and utilize regional meal sites that fulfill needs 

related to nutrition, socialization, health and wellness. 

  

Desired Outcome 2 

To increase utilization of congregate meal sites by older persons.  

  

Desired Outcome 3 

To support older adults in the management of their chronic disease  

  

  

State Plan Objective #2 

Ensure That Older Adults Have a Choice in Where They 

Live Through Increased Access to Information and Services 
  

Desired Outcome 1 

To ensure consumer choice and access to services. 

 

Activities: 

• All Supports Coordinators employed by Senior Resources and focal points 

will have the required training to provide fitting Community Living Supports 

and Options Counseling to consumers. 

• The 211 Call Center/Senior Resources will use state/agency defined triggers 

to refer consumers to I&A/Options Counselors.    

• All Supports Coordinators and Options Counselors will be trained in the 

Person Centered Thinking Process 
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Objective #3 

Protect Older Adults from Abuse and Exploitation 
  

Desired Outcome 1 

Decrease elder abuse in Muskegon, Oceana and Ottawa Counties by increasing 

awareness and knowledge of what is elder abuse and how to report it.    

  

Desired Outcome 2 

Caregivers of older adults will recognize signs of impending abuse 

Objective #4 

Improve the Effectiveness, Efficiency, and Quality of Services 

Provided Through the Michigan Aging Network and its 

Partners. 
  

Desired Outcome 

Consumers will have “no wrong door” access to information regarding 

long term options for care.  To ensure consumer choice and access to 

services. 
  

Program Development Objectives (Regional) 
 

Objective 

Older adults with dementia, Alzheimer’s, or traumatic brain injury who are 

prone to wander and their caregivers will have access to technology that will 

locate them in the event of wandering.  

Desired Outcome 

This technology will support expedient, cost efficient and safe returns home for 

adults and children who are at risk of wandering by using reliable personal 

tracking equipment with the secondary impact of providing peace of mind to 

their caregivers.  

 

Objective 

Encourage patients and their caregivers to take an active role in their care 

transition/setting with the secondary objective of reducing preventable hospital 

readmissions.  

Desired Outcome 

Safe, effective, and efficient care transitions and reduced risk of potentially 

preventable readmissions requiring cooperation among providers of medical 

services, social services, and support services in the community and in long-

term care facilities.  
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Advocacy: 
 

• Fiscal Year 2013 Appropriations Reauthorization of the Older 

Americans Act (OAA).  

• Enhancing the Health of Older Adults.  

• Rebalance the Long-term Services and Supports Systems 

rebalancing our nation’s fragmented long-term services and 

supports system  

• Senior Mobility Options  

• Social Security  

• Preserve the Medicare and Medicaid Safety Net  
 

Special Projects/Partnerships 
 

• Senior Resources partners with over 90 In-Home Care Agencies 

• Senior Resources partners with a variety of local health and human service 

providers to deliver services from a group of highly qualified staff. 

• CALL 2-1-1 - provides information regarding available services & resources 

for seniors 

• Senior Resources funds + United Way funds + Millage = more service 

• Focal Points throughout region: Evergreen Commons, North Ottawa County 

Council on Aging, Oceana County Council on Aging 

• Oceana County Council on Aging and the North Ottawa County Council on 

Aging are recipients of millage funds in their areas. 

• Aging & Disability Resource Centers(ADRC).   

• Muskegon County Sheriffs Office – Project Lifesaver 
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Questions?  Comments?  

Contact Information: 

Amy Florea,  

Community Services Director 

231-733-3519 

amy@srwmi.org 
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