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Agenda 
 Health & Human Services Committee 

West Olive Administration Building – Board Room  
12220 Fillmore Street, West Olive, Michigan 49460 

Wednesday, July 14, 2021 
9:00 AM 

 
 
Public Comment: 
 
Consent Items: 
 

1. Approval of the Agenda 
 

2. Approval of the Proposed Minutes from the May 12, 2021 Health and Human Services 
Committee meeting 

 
Action Items: 
 

1. Senior Resources Annual Implementation Plan for FY 2022 
Suggested Motion: 
To approve and forward to the Board of Commissioners the Senior Resources Annual 
Implementation Plan for FY 2022. 

 
Discussion Items:   

 
1. The Impact of COVID-19 on Routine Immunizations, Toni Bulthuis BSN, RN, 

Immunization Supervisor, Ottawa County Department of Public Health 
 

2. Department Updates 
 
Adjournment 
 
Comments on the day’s business are to be limited to three (3) minutes. 



HEALTH & HUMAN SERVICES COMMITTEE 
 

        Proposed Minutes 
 
DATE:  May 12, 2021 
 
TIME:  9:00 a.m. 
 
PLACE:  Fillmore Street Complex 
 
PRESENT: Allen Dannenberg, Joseph Baumann, James Holtvluwer(Zoom) and Kyle Terpstra (Zoom), 

(4) 
 
ABSENT: Randy Meppelink (1) 
 
STAFF & GUESTS: Al Vanderberg, Administrator; John Shay, Assistant County Administrator; Zoom 
Attendants; Rachel Sanchez, Chief Deputy; Lynne Doyle, Community Mental Health Director; Kendra 
Spanjer, DHS Director; Lisa Stefanovsky, Public Health Officer; Patrick Cisler, Human Services 
Coordinating Council Executive Director; Debra Bassett, Oral Health Team Supervisor; Tamara Drake, 
Clinic Supervisor 
 
  SUBJECT:  CONSENT ITEMS 
   
HHS 21-014 Motion:  To approve the agenda of today. 
  Moved by:  Baumann      UNANIMOUS 
 
HHS 21-015 Motion:  To approve the minutes from the April 14, 2021 meeting as presented. 
  Moved by:  Holtvluwer      UNANIMOUS 
 

SUBJECT:  ACTION ITEMS 
 
 None 
     

SUBJECT:  DISCUSSION ITEMS 
 

1. Dental Health Services and Miles of Smiles Update- Debra Bassett shared a video that they 
created with the new mobile unit.  She said that they are back in schools and other sites since 
they were on hold with COVID.  She is hoping they will be fully operational in September when 
schools start back up again.  She is also hoping they will be able to get more volunteers too.  
Lastly, Debra announced that she is retiring and her last day is June 30. 

 
2. COVID-19 Investigation and Contact Tracing- Tamara Drake shared a COVID 19 power point and 

explained what the Ottawa County Communicable Disease Team does.  She went over how their 
team responded to the COVID 19 pandemic.  She then talked about the different teams they had 
to set up to take care of specific areas during the pandemic.  She also talked about the struggles 
they had with the Fall 2020 surge in cases and the current challenges they are facing. 
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3. Department Updates 
 

a. Public Health Department- Lisa Stefanovsky did not have any further updates. 
 

b. Community Mental Health-Lynne Doyle said that May is mental health awareness month.  She 
also said that they are experiencing a staffing crisis in mental health across the board.  Direct 
care worker jobs are seeing no applicants.  There wages can’t compete with other jobs out 
there.  She then talked about some proposals that are out there regarding the CMH budget that 
they are opposed to. 
 

c. Department of Human Services – Kendra Spanjer said that their current slated date to open 
their office and return is July 12.  This could change depending on the governor’s new 
guidelines.  She said that they were concerned that people weren’t reaching out for services 
because their building is closed, so they did an outreach at a homeless encampment.  They 
found that these people went a whole year without assistance because they didn’t know how to 
get it.  They were able to help a couple people right on the spot.  She was also very proud 
because they have met and exceeded their foster home expectations.  They are doing a pilot to 
expedite family foster licenses.  And finally, she talked about adding prevention to several 
aspects of her office and services they offer and gave a food assistance update. 
 

d. Human Services Coordinating Council- Patrick Cisler updated that the Human Services Response 
Team continues to convene.  Mental health is still the ongoing need.  He said they are 
supporting Lisa and her team with vaccine rollouts.  He also wanted the commissioners to know 
that Michigan Works is having a webinar on June 3 to talk about a survey they conducted on 
unemployment.  And finally, he gave a Healthy Ottawa Plan update. 
 

HHS 21-016 Motion: To Adjourn 
Moved By: Dannenberg      UNANIMOUS 
 
The meeting adjourned at 9:57 a.m.  
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Committee: 
Meeting Date: 
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Suggested Motion: 

Summary of Request: 

Financial Information: 
Total Cost:  General Fund 

Cost:  
Included in 
Budget: Yes No N/A

If not included in budget, recommended funding source: 

Action is Related to an Activity Which Is:  Mandated         Non-Mandated         New Activity 
Action is Related to Strategic Plan: 
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County Administrator: 

Committee/Governing/Advisory Board Approval Date:  dvisory Board Approval DaDatete:

Reecoommended

Health and Human Services Committee
07/14/2021

Administrator's Office

Al Vanderberg

Senior Resources Annual Implementation Plan for FY 2022

To approve and forward to the Board of Commissioners the Senior Resources Annual Implementation
Plan for FY 2022.

It is a requirement of the Aging and Adult Services Agency that area agencies on aging send a copy of
their Area Plan and seek a resolution from County Boards by August 2 of this year. The Plan has been
approved by Community Spoke.

The request from Senior Resources also includes a $20,000 local match for 2022 to leverage $6,614,880
in federal and state funds. Action on this resolution does not commit the County to that amount, but rather
reserves that appropriation decision for the budget cycle later in 2021.

$0.00 $0.00 ✔

✔

Goal 2: To Contribute to the Long-Term Economic, Social and Environmental Health of the County.

Goal 2, Objective 2: Consider initiatives that contribute to the social health and sustainability of the County and its’ residents.

✔



Multi Year Implementation Plan FY’ 2020-2022
Annual Implementation Plan FY’2020

Senior Resources of West Michigan
560 Seminole Rd.

Muskegon, MI 49444
(231) 739-5858 or 800-442-0054

Pam Curtis, Chief Executive Officer
Amy Florea, Community Services Director
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FY 2020
Rev. 03/20/2019

Agency: Senior Resources of West Michigan                     Budget Period: 10/01/19 to 09/30/20

PSA: 14 Date:  04/01/19 Rev. No.:  DRAFT 2      Page 1of 3

SUPPORTIVE NUTRITION Local Cash Local In-Kind Total
FUND SOURCE SERVICES SERVICES TOTAL  Federal Administration 160,923                 140,000                 20,000                   320,923                 

  1. Federal Title III-B Services 412,406                 412,406                  State Administration 27,794                   27,794                   
  2. Fed. Title III-C1 (Congregate) 537,736                 537,736                  MATF Administration 11,000                   -                              -                              11,000                   
  3. State Congregate Nutrition 9,685                     9,685                       St. CG Support Administration -                         -                              -                              -                         
  4. Federal Title III-C2 (HDM) 273,114                 273,114                  Other Admin 5,283                     5,283                      
  5. State Home Delivered Meals 484,047                 484,047                  Total AIP Admin: 205,000                 140,000                 20,000                   365,000                 
  8. Fed. Title III-D (Prev. Health) 31,823                   31,823                   
  9. Federal Title III-E (NFCSP) 193,230                 193,230                 
 10. Federal Title VII-A 8,432                     8,432                                                 Expenditures
 10. Federal Title VII-EAP 6,560                     6,560                      FTEs
 11. State Access 28,907                   28,907                     1. Salaries/Wages 4.00                       225,000                 
 12. State In-Home 515,434                 515,434                   2. Fringe Benefits 65,000                   
 13. State Alternative Care 113,857                 113,857                   3. Office Operations 75,000                   
 14. State Care Management 215,913                 215,913                      Total: 365,000                 
 15. St. ANS 45,078                   45,078                   
 16. St. N ursing Home Ombs (NHO) 22,009                   22,009                   
 17. Local Match Cash Match Detail In-Kind Match Detail
     a. Cash 128,900                 58,000                   186,900                 Source Amount Source Amount
     b. In-Kind 187,500                 111,000                 298,500                 Tanglewood Partners 20,000                   Volunteers 20,000                   
 18. State Respite Care (Escheat) 83,604                   83,604                   SRWM Reserves 100,000                 
 19. MATF  121,857                 121,857                 Other 20,000                   
 19. St. CG Support 16,392                   16,392                   
 20. TCM/Medicaid & MSO 260,577                 260,577                 
 21. NSIP 106,999                 106,999                 
 22. Program Income 55,000                   280,000                 335,000                 

 TOTAL: 2,447,479              1,860,581              4,308,060              
  Total: 140,000                   Total: 20,000                   

                  I certify that I am authorized to sign on behalf of the Area Agency on Aging.  This budget represents necessary costs for implementation of the Area Plan.
                  Adequate documentation and records will be maintained to support required program expenditures.

X Pamela Curtis, CEO 04/08/19
Signature Title Date

SERVICES SUMMARY ADMINISTRATION
Revenues

 AREA PLAN GRANT BUDGET
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FY 2020  AREA AGENCY GRANT FUNDS - SUPPORT SERVICES DETAIL
Agency: Senior Resources of West Mich                   Budget Period: 10/01/19 to 09/30/20 Rev. 03/20/2019

PSA: 14   Date:  04/01/19 Rev. No.: DRAFT 2 page 2 of 3
*Operating Standards For AAA's 

Op Title VII A OMB State State St. Alt. State Care State  St. ANS St. Respite MATF St. CG Suppt TCM-Medicaid Program Cash In-Kind
Std SERVICE CATEGORY Title III-B Title III-D Title III - E Title VII/EAP Access In-Home Care Mgmt NHO  (Escheat) MSO Fund Income Match Match TOTAL
A Access Services

A-1 Care Management  37,957          250,000            16,000            16,000            319,957                  
A-2 Case Coord/supp 138,406                20,000             28,907            107,956        45,078                  90,000            20,000            450,347                  
A-3 Disaster Advocacy & Outreach Program -                           
A-4 Information & Assis 50,000                  10,000             7,000              67,000                    
A-5 Outreach  -                           
A-6 Transportation 43,000                   5,000              3,500              2,500              54,000                    
A-7 Options Counseling  -                           
B In-Home

B-1 Chore -                           
B-2 Home Care Assis -                           
B-3 Home Injury Cntrl   -                           
B-4 Homemaking  480,000        18,000            56,000            554,000                  
B-6 Home Health Aide -                           
B-7 Medication Mgt 12,000                  35,434          2,000              5,500              54,934                    
B-8 Personal Care 35,000                  113,857     9,000              18,000            175,857                  
B-9 Assistive Device&Tech  -                           
B-10 Respite Care 116,230           83,604            16,392            8,000              26,000            250,226                  
B-11 Friendly Reassure 20,000                  2,500              22,500                    
C-10 Legal Assistance 27,000                   3,000              30,000                    

C Community Services
C-1 Adult Day Services  121,857   10,000            16,000            147,857                  
C-2 Dementia ADC  -                           
C-6 Disease Prevent/Health Promtion 31,823              4,000              35,823                    
C-7 Health Screening -                           
C-8 Assist to Hearing Impaired & Deaf Cmty -                           
C-9 Home Repair -                           
C-11 LTC Ombudsman 5,000                    8,432                          22,009          10,577              3,000              3,000              52,018                    
C-12 Sr Ctr Operations -                           
C-13 Sr Ctr Staffing  -                           
C-14 Vision Services -                           
C-15 Prevnt of Elder Abuse,Neglect,Exploitation 6,560                          1,000              7,560                       
C-16 Counseling Services   -                           
C-17 Creat.Conf.CG® CCC   -                           
C-18 Caregiver Supplmt Services  -                           
C-19 Kinship Support Services 10,000             1,200              11,200                    
C-20 Caregiver E,S,T 37,000             4,200              41,200                    
*C-8 Program Develop 82,000                  3,000              10,000            95,000                    

Region Specific  
Enhanced Support  70,000          4,000              4,000              78,000                    
   b. -                           
   c. -                           
   d. -                           
 7. CLP/ADRC Services -                         -                    -                           

Sp Co  8. MATF Adm     11,000     11,000                    
Sp Co  9. St CG Sup Adm     -                           

SUPPRT SERV TOTAL 412,406                31,823             193,230           14,992                        28,907            515,434        113,857     215,913        22,009          45,078                  83,604            132,857   16,392            260,577            55,000            128,900          187,500          2,458,479               
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FY 2020 PSA: 14
Budgeted

Funds Purchased Contract Direct
ACCESS SERVICES

Care Management   319,957$       7.41% X
Case Coordination & Support 450,347$       10.43% X X

Disaster Advocacy & Outreach Program -$                  0.00%
Information & Assistance 67,000$        1.55% X X

Outreach -$                  0.00%
Transportation 54,000$        1.25% X X

Option Counseling -$                  0.00%

IN-HOME SERVICES
Chore -$                  0.00%

Home Care Assistance -$                  0.00%
Home Injury Control -$                  0.00%

Homemaking 554,000$       12.83% X
Home Delivered Meals 1,074,660$    24.88% X X

Home Health Aide -$                  0.00%
Medication Management 54,934$        1.27% X

Personal Care 175,857$       4.07% X
Personal Emergency Response System -$                  0.00%

Respite Care 250,226$       5.79% X
Friendly Reassurance 22,500$        0.52% X

COMMUNITY SERVICES
Adult Day Services 147,857$       3.42% X

Dementia Adult Day Care -$                  0.00%
Congregate Meals 785,921$       18.20% X

Nutrition Counseling -$                  0.00%
Nutrition Education -$                  0.00%

Disease Prevention/Health Promotion 35,823$        0.83% X
Health Screening -$                  0.00%

Assistance to the Hearing Impaired & Deaf -$                  0.00%
Home Repair -$                  0.00%

Legal Assistance 30,000$        0.69% X
Long Term Care Ombudsman/Advocacy 52,018$        1.20% X

Senior Center Operations -$                  0.00%
Senior Center Staffing -$                  0.00%

Vision Services -$                  0.00%
Programs for Prevention of Elder Abuse, 7,560$          0.18% X

Counseling Services -$                  0.00%
Creating Confident Caregivers® (CCC) -$                  0.00%

Caregiver Supplemental Services -$                  0.00%
Kinship Support Services 11,200$        0.26% X

Caregiver Education, Support, & Training 41,200$        0.95% X X X
AAA RD/Nutritionist -$                  0.00%

 PROGRAM DEVELOPMENT 95,000$        2.20% X
 REGION-SPECIFIC
Enhanced Support 78,000$        1.81% X
   b. -$                  0.00%
   c. -$                  0.00%
   d. -$                  0.00%
 CLP/ADRC SERVICES -$                  0.00%

SUBTOTAL SERVICES 4,308,060$    
 MATF & ST CG ADMINSTRATION 11,000$        0.25% X

TOTAL PERCENT 100.00% 27.33% 52.78% 19.89%
TOTAL FUNDING 4,319,060$    $1,180,000 $2,280,000 $859,060

Service

Percent 
of the 
Total

Method of Provision
Planned Services Summary Page for 

Note: Rounding variances may occur between the Budgeted Funds column total and the Total Funding under the Method of Provision columns due 
to percentages in the formula.  Rounding variances of +  or  (-) $1 are not considered material.    

64



1

COUNTY OF OTTAWA

STATE OF MICHIGAN

RESOLUTION

At a regular meeting of the Board of Commissioners of the County of Ottawa, Michigan, held at 

the Fillmore Street Complex in the Township of Olive, Michigan on the 25th day of June, 2019

at 1:30 o’clock p.m. local time.

PRESENT:  Commissioners: ______________________________________________________

______________________________________________________________________________

______________________________________________________________________________

ABSENT: Commissioners:________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

It was moved by Commissioner _________________________ and supported by Commissioner 

_________________________ that the following Resolution be adopted:

WHEREAS, Senior Resources, the Area Agency for Aging serving the residents of 

Ottawa County, has filed its Multi-Year Area Plan for FY 2020-2022 and Annual 

Implementation Plan for FY 2020 ("the Plan") with the Ottawa County Board of Commissioners; 

and,

WHEREAS, the Ottawa County Board of Commissioners, upon review of the Plan, has 

determined that it is consistent with the goals and objectives of the County of Ottawa with regard 

to services for senior citizens, and has further determined that implementation of the Plan will 

protect and benefit the health, safety, and welfare of the senior citizens of Ottawa County, with 

County funding therefore, if any, subject to the availability of such resources in the County 
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budget as may be determined in the sole discretion of the Ottawa County Board of 

Commissioners;

NOW THEREFORE BE IT RESOLVED, that the Ottawa County Board of 

Commissioners receives and approves the Senior Resources Multi-Year Area Plan for FY 2020-

2022 and Annual Implementation Plan for FY 2020, with County funding, if any, subject to the 

availability of such resources in the County budget, as may be determined in the sole discretion 

of the Ottawa County Board of Commissioners; and, 

BE IT FURTHER RESOLVED, that all resolutions and parts of resolutions insofar as 

they conflict with this Resolution are hereby repealed. 

YEAS:  Commissioners:  _________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

NAYS: Commissioners: _________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

ABSTENTIONS:  Commissioners: _________________________________________________

______________________________________________________________________________

______________________________________________________________________________

RESOLUTION ADOPTED.

___________________________ ____________________________
Chairperson, Ottawa County Ottawa County Clerk/Register
Board of Commissioners 



The Impact of 
COVID-19 on Routine  
Immunizations 
Toni Bulthuis  BSN, RN 
Immunization Supervisor, 
Ottawa County Department of Public Health



 The COVID-19 pandemic has affected the number of 
well-visits with primary care providers or 
immunizations clinics, such as ours. 

 This is not only because people were afraid to go to a 
physician office due to possible exposure to the virus, 
but also because health systems and offices may have 
had to repurpose their staff for the COVID response 
effort.

 Ottawa County Department of Public Health (OCDPH) 
was affected due to the enormous public health effort
that was needed to respond to the pandemic, and to 
vaccinate our community.  

The pandemic 
affected 
routine 
immunization 
rates in 
children and 
adults 



The Result?? 

• Declining immunization rates in children is 
worrisome because communities are at increasing 
risk for cases and outbreaks of vaccine preventable 
diseases.

 Michigan has the lowest immunization rates in 
years. 

 The measles-mumps-rubella (MMR) vaccine 
rate in Michigan for two-year old’s dropped 
nearly 4% to 80.9%  in April 2021. 

 Rates for the full series of recommended 
vaccines for two year old’s dropped from 56% 
to 54.3% 



These low immunization rates leave us 
at risk for outbreaks in our community, 
risking the health and wellbeing of our 
community members and adding to 

the responsibility of public health 
workers. 



What to do 
now? 

 Communication with our Ottawa County physicians to 
continue to do “recall” for their patients, both children 
and adults, who are overdue for routine, recommended 
vaccines, as well as doing our own recall.

 Communication with our schools to provide 
information to the parents of their students that all 
students need to be up to date with immunizations or 
have a valid waiver on file in order to start school in the 
fall

 Open as many appointments at OCDPH as current 
staffing allows  for patients who are uninsured or have 
Medicaid who don’t have a physician, or their primary 
care office doesn’t carry the government provided no-
cost Vaccines for Children vaccines. 



More 
responsibilities 
to come for the 
immunization 
staff at OCDPH 
due to… 

INCREASE IN TRAVEL! 
 One of our usual responsibilities is to educate and 

vaccinate travelers going to foreign countries 
where there may be a higher risk of endemic 
diseases. 

 We have not done any travel visits since the 
beginning of the COVID pandemic, so we will begin 
to offer those appointments, as staffing supports, 
after the back-to-school rush is over. 

INCREASE IN FOREIGN EXCHANGE STUDENTS! 
• The immunization team usually processes and 

reviews over 100 foreign exchange student records 
every summer to make sure they have all the 
required immunizations to attend school in 
Michigan. These are coming in on a regular basis!



Thank you!
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