
Satisfaction Survey 
Results FY24

MI, SUD, I/DD, AND FS SERVICES 



Survey Tools:  YSS (Youth Services Survey) and MHSIP(Mental 
Health Statistics Improvement Program)

Measures in these areas:
Access and Availability
 Long Term Supports and Services
Quality
Outcomes
 Functioning 
 Social Connectedness
 Satisfaction

Question Values:
 5 - Strongly Agree
 4 - Agree
 3 – Undecided/Neutral
 2 - Disagree
 1 - Strongly Disagree
 0 - Not applicable (Excluded from calculation)







Certified Community Behavioral Health Clinic (CCBHC) Categories



Health Services Advisory Group (HSAG) Categories



Survey Process
How was the data collected:

All data was collected during the period  of August to December 2024 
separated by clients receiving CCBHC services and those receiving non-CCBHC 
services.

For MI, I/DD, Family Services and SUD:
Paper versions of the satisfaction surveys were mailed out with an enclosed 

return envelope.



CMHOC Survey Response Totals
Results:

Surveys Sent
(CCBHC and Non-
CCBHC combined)

Surveys Received
(CCBHC and Non-
CCBHC combined)

Percent of Surveys 
completed

DD 620 113 18.2%
FS 622 45 7.2%
MI 689 76 11%

SUD 633 9 1.4%



Services for Intellectual and Developmental Disabilities (I/DD)– Overall Satisfaction
(CCBHC clients)

Strongly Agree: 60%

Agree: 25%

Neutral: 10%

Disagree: 4%

Strongly Disagree: 1%
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Services for Intellectual and Developmental Disabilities (I/DD)– Overall Satisfaction
(Non - CCBHC clients)

Strongly Agree: 39%

Agree: 41%

Neutral: 14%

Disagree: 3%

Strongly Disagree: 3%
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Intellectual and Developmental Disability (I/DD) Satisfaction Survey Comments - Summary

The services provided by CMHOC continue to be excellent and supportive.

We cannot say enough about the I/DD nurse, she really has been our champion in the past year.

CMHOC struggles with being open about what services are available.

There is a lack of housing choices for adults with autism that have higher needs.

It would be helpful if CMHOC put on an open house to highlight personnel and services.



Services for Adults with Mental Illness (MI) - Overall Satisfaction
(CCBHC Clients)

Strongly Agree: 50%

Agree: 31%

Neutral: 13%

Disagree: 5%

Strongly Disagree: 1% 50%
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Services for Adults with Mental Illness (MI) - Overall Satisfaction
(Non-CCBHC Clients)

Did not receive any surveys back from adult non-CCBHC clients receiving MI services. 



Services for Adults with Mental Illness (MI) Satisfaction Survey Comments - Summary
I want to extend the warmest thanks to our clinician. I couldn’t keep up with my brother’s complex care 

without her. She is an incredible human being, so kind and helpful.

The care in dealing with the difficulties in my life have been beneficial and I believe I have a better life 

because of CMHOC.

CMH has helped me out with medicine and the ability to talk with someone in confidence. Thank you.

CMH helped me to be living on my own with my fiancée. 

Frequent changes in therapists is very disconcerting, have had four therapists in one year.



Family Services – Overall Satisfaction
(CCBHC clients)

Strongly Agree: 37%

Agree: 37%

Undecided: 14%

Disagree: 9%

Strongly Disagree: 3%
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Family Services – Overall Satisfaction
(Non-CCBHC clients)

Strongly Agree: 35%

Agree: 45%

Undecided: 14%

Disagree: 6%

Strongly Disagree: 0%
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Family Services Satisfaction Survey Comments - Summary

The parent class has been encouraging and helpful. 

There are not enough providers for respite care. This is what families really need.

In order to improve services for our family, we would need appointments after 4pm. The kids need to stay in school.

We have been so grateful for the support and connections we have received through CMH.

Would like for there to be options for family community activities (Mom and me yoga, family arts and crafts night, bingo 

night, etc.)



Substance Abuse Disorder (SUD) Services – Overall Satisfaction
(CCBHC Clients)

Strongly Agree: 60%

Agree: 25%

Neutral: 10%

Disagree: 4%

Strongly Disagree: 1%
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Substance Abuse Disorder (SUD) Services – Overall Satisfaction
(Non-CCBHC Clients)

Strongly Agree: 0%

Agree: 58%

Neutral: 40%

Disagree: 2%

Strongly Disagree: 0%
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Substance Abuse Disorder (SUD) Satisfaction Survey Comments — Summary

I am at Hope House in Grand Haven. It has brought hope and healing.

I was my own barrier and through working with Reach for Recovery, not only came to understand that but 

feel energized to do something about it.

I am able to understand mirror therapy. I feel genuinely and sincerely happier and balanced by developing 

and working on my goals. 



Action Plan:
Share report with the CMH Program Directors
Discuss at leadership appropriate target areas for improvement:
Access and Availability
Long Term Supports and Services
Quality
Outcomes
Functioning 
Social Connectedness
Satisfaction

Follow-up on ways to address areas that need improvement and think of ways to improve the survey return rate.
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