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Survey Tools: YSS (Youth Services Survey) and MHSIP(Mental
Health Statistics Improvement Program)

Measures in these areas:
» Access and Availability

» Long Term Supports and Services
» Quality

» Outcomes

» Functioning

» Social Connectedness

» Satisfaction

Question Values:
» 5-Strongly Agree

» 4 - Agree

» 3 —Undecided/Neutral

> 2 - Disagree 00®
> 1 - Strongly Disagree lll

» 0 - Not applicable (Excluded from calculation) e
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CCBHC Definition and Satisfaction Survey Requirements

Certified Community Behavioral Health Clinics (CCBHCs) CCBHCs are intended to offer
comprehensive health services for individuals with behavioral health concerns. They primarily
provide behavioral health support while also providing medical care as a secondary service.
CCBHCs are required to provide services, either directly or with a designated collaborating

organization, which include:

* (Crisis mental health services including 24-hour mobhile crisis teams, emergency crisis
intervention and crisis stabilization

* Screening, assessment and diagnosis including risk management

* Patient-centered treatment planning

*  QDutpatient mental health and substance use services

* Primary care screening and monitoring

* Targeted case-management

* Psychiatric rehabilitation services

* Peer support, counseling services and family support services

* Services for members of the armed services and veterans

* (Connections with other providers and systems (criminal justice, foster care, child

welfare, education, primary care, hospitals, etc.)

In 2024 all five CMHSP’s in Region 3 became CCBHC certified. All five CMHSP's in the region
would be required to use the same survey tool required by CCBHC. The CCBHC requires that an

assessment of needs be completed with consumers each year. This assessment must consider:

@
®* The MHSIP and ¥55-F survey should be the basis of the survey distributed. ...
* (Clinics should oversample, with a goal of distribution 300 surveys to adults. ll
* CCBHCs with non-CCBHC populations must be able to identify CCBHC service recipients. ﬁ?ﬂ%ﬂéﬂgﬁ
* Respondents must have had a CCBHC service during the demonstration year. OTTAWA CoUNTY




Survey Tools: MHSIP and Y355

The MHSIP survey is a nationally used survey and measures concerns that are important to
consumers of publicly funded mental health services. Mental Health Statistics Improvement
[MHSIP) Program uses validated surveys to measure Medicaid clients’ perceptions of the guality

and efficiency of the mental health services they receive.

To support valid comparisons and benchmarking across care settings and owver time, the MHSIP
surveys are standardized in the following aspects:

s The instrument. The contents and format of survey instruments are standardized so
that everyone administering the survey is asking the same questions in the same way.

s The protocol. The protocols for fielding the survey are standardized so that everyone
adopts the same approach to drawing the sample, communicating with potential
respondents, and collecting the data. This is important because the method of survey
administration can affect the data.

s The analysis. MHSIP surveys include a set of analysis programs and instructions to
minimize variations in how sponsors and vendors process and interpret the results of
the surveys.

+» The reporting. MHSIP surveys benefit from a well-tested approach to presenting survey
results. Users of survey results have access to reporting measures as well as guidelines
that reflect "best practices" in reporting.

The MHSIP survey includes a total of 36 items, which are divided into seven domains. The
content of the domains in the MHSIP instrument has been designed for the adult mental health
population. Each iterm on the MHSIP is answered using a Likert scale ranging from one (strongly
agrees) to five (strongly disagree). Additionally, the survey included a comment section for each
domain to allow consumers to elaborate on that particular service experience and two
additional guestions that asked consumers to share 1) what has been most helpful about the
services and 2) what would improve services.

The ¥55-F survey includes a total of 26 items, which are divided into seven domains. The
content of the domains in the ¥S5-F instrument has been designed for the child mental health
population. Each iterm on the ¥YS5-F is answered using a Likert scale ranging from one (strongly
disagree) to five (strongly agree). ltems in a domain are summed and divided by the total
nummber of items, and scores greater than 3.5 are reported in the positve range for the domain.
Additonally, the survey included a comment section for each domain to allow consumers to

elaborate on that particular service experience and two additdonal guestions that asked
consumers to share 1) what has been most helpful about the services and 2) what would
improve services.
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Certified Community Behavioral Health Clinic (CCBHC) Categories

¥YSS Categories MHSIP Categories

Access Measures: A‘:cﬁst tE:la sOfu rSeS:' Was C ient (parki blic t rtati dist. tc.)
. . . . . e Location ervices Was Convenient (parking, public transpo 1on, distance, etc.
There services my child and/or family received were right for us Staff were willing to see me as often as | felt it was necessary

The location of services was convenient for us Staff returned my calls within 24 hours
Services were available at times that were convenient for us Services were available at times that were good for me
My family got the help we wanted for my child I was able to get all the services | thought | needed

My farnily got as much help as we needed for my child | was able to see a psychiatrist when | wanted to
Quality Measures:
Staff believed that | can grow, change and recover

Quality Measures:

| helped to choose my child's services | felt comfortable asking guestions about my treatment and medication
| helped to choose my child’s treatment goals | felt free to complain
The peaple helping my child stuck with us no matter what I'was given information about my rights

Staff encouraged me to take responsibility for how | live my life
Staff told me what side effects to watch out for
Staff respected my wishes about who is and who is not to be given information about my treatment

| felt my child had someone to talk to when he/she was troubled
| participated in my child’s treatment

Staff treated me with respect I, not staff, decided my treatment goals

Staff respected my family's religious/spiritual beliefs Staff were sensitive to my cultural background (race, religion, language, etc.)

Staff spoke with me in a way that | understood Staff helped me obtain the information | needed so that | could take charge of managing my illness

Staff were sensitive to my culture/ethnic background (e.g., race, religion, language) | was encouraged to use consumer-run programs (support groups, drop-in centers, crisis phone line,
erc.)

Outcomes Measures: Outcomes Measures:

My child is better at handling daily life | deal more effectively with daily problems
My child gets along better with family members I am better able to control my life

My child gets along better with friends and other people I am better able to deal with crisis

My child is doing better in school and/for work I am getting along better with my family

| do better in social situations
| do better in school andor work

Functioning Measures: My housing situation has improved
My child is better able to cope when things go wrong
My child is better able to do things he or she wants to do Fu nctioning Measures:
My symptoms are not bothering me as much
Social Connectedness Measures: I do things that are more meaningful to me
o I am better able to take care of my needs
| know people who will listen and understand me when | need to talk | am better able to handle things when they go wrong
| have people | am comfortable talking with about my child’s problems | am better able to do things that | want to do
In a crisis, | would have the support | need from family or fnends
| have people with whom | can do enjoyable things Social Connectedness Measures:
I am happy with the friendships | have .
. . . I have people with whom | can do enjoyable things . .
Satisfaction Measures: I feel | belong in My community l.
Owerall, | am satisfied with the services my child received In a crisis, | would have the support | need from family or friends l
I am satisfied with our family life right now
Satisfaction Measures: COMMUNITY
I like the services | received here MENTAL HEALTH

If | had other choices, | would still get services from this agency
I would recommend this agency to a friend or family member

OTTAWA COUNTY




Health Services Advisory Group (HSAG) Categories

YSS Categories

Access & Availability Measures:
The services my child and/or family received were right for us
The location of services was convenient for us
Services were available at times that were convenient for us
My family got the help we wanted for my child
My family got as much help as we needed for my child
Staff respected my family's religious/spiritual beliefs
Staff spoke with me in a way that | understood
Staff were sensitive to my culture/ethnic background (e.g., race, religion, language)

Outcomes Measures:
Overall, | am satisfied with the services my child received
My child is better at handling daily life
My child gets along better with family members
My child gets along better with friends and other people
My child is doing better in school and/or work
My child is better able to cope when things go wrong
| am satisfied with our family life right now
My child is better able to do things he or she wants to do
| know people wha will listen and understand me when | need to talk
| have people | am comfortable talking with about my child's problems
In a crisis, | would have the support | need from family or friends
What has been the most helpful things about the services you and your child received over the last 6
months
What would improve the services here

Quality Measures:
| helped to choose my child's services
| helped to choose my child's treatment goals
The people helping my child stuck with us no matter what
| felt my child had someone to talk to when he/she was troubled
| participated in my child's treatment
Staff treated me with respect

MHSIP Categories

Access & Availability Measures:

I would recommend this agency to a friend or family member

The location of services was convenient (parking, public transportation, distance, etc.)

Staff were willing to see my as often as | felt it was necessary

Staff returned my calls within 24 hours

Services were available at times that were good for me

| was able 1o get all the services | thought | needed

| was able 1o see a psychiatrist when | wanted 1o

Staff were sensitive to my cultural background (race, religion, language, etc.)

Staff helped me obtain the information | needed so that | could take charge of managing my illness
| was encouraged to use consumer-run programs (support groups, drop-in centers, crisis phone line,
etc.)

Outcomes Measures:

| deal more effectively with daily problems

| am better able to control my life

| am better able to deal with crisis

| am getting along better with my family

| do better in social situations

| do better in school and/or work

My housing sitwation has improved

My symptoms are mot bothering me as much

| do things that are more meaningful to me

I am better able to take care of my needs

| am better able to handle things when they go wrong
| am better able to do things that | want to do

I am happy with the friendships | hawe

| hawe people with who | can do enjoyable things

| feel | belong in my community

Im a crisis, | would have the support | need from family or friends

Quality Measures:

| like the services that | receive here

If | had other cholces, | would still get services from this agency

Sraff believed that | could grow, change, and recover

| felt comfortable asking questions about my treatment, services, and medication

| felt free to complain

| was given information about my rights

Staff encouraged me to take responsibility for how I live my life ...
Staff told me what side effects to watch for

Staff respected my wishes about whe is and who is not to be given information about my treatment ll.

I, not staff, decided my treatment goals
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Survey Process

How was the data collected:

» All data was collected during the period of August to December 2024
separated by clients receiving CCBHC services and those receiving non-CCBHC
services.

»For MI, |/DD, Family Services and SUD:

» Paper versions of the satisfaction surveys were mailed out with an enclosed
return envelope.
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CMHOC Survey Response Totals

Results:

Surveys Sent Surveys Received Percent of Surveys
(CCBHC and Non- (CCBHC and Non- completed
CCBHC combined) CCBHC combined)

COMMUNITY
MENTAL HEALTH




Services for Intellectual and Developmental Disabilities (I/DD)— Overall Satisfaction
(CCBHC clients)

»Strongly Agree: 60% 4% 1%
»Agree: 25%
»Neutral: 10%

» Disagree: 4%
»Strongly Disagree: 1%

25%
60%

m Strongly Agree Agree m Neutral m Disagree m Strongly Disagree SEON“#KHEJI}E




Services for Intellectual and Developmental Disabilities (I/DD)— Overall Satisfaction
(Non - CCBHC clients)

3% 3%
14%
39%
41%

»Strongly Agree: 39%
»Agree: 41%
»Neutral: 14%

» Disagree: 3%

»Strongly Disagree: 3%

m Strongly Agree Agree = Neutral = Disagree m Strongly Disagree COMMUNITY
MENTAL HEALTH




Intellectual and Developmental Disability (I/DD) Satisfaction Survey Comments - Summary

» The services provided by CMHOC continue to be excellent and supportive.

»We cannot say enough about the I/DD nurse, she really has been our champion in the past year.
» CMHOC struggles with being open about what services are available.

»There is a lack of housing choices for adults with autism that have higher needs.

» It would be helpful if CMHOC put on an open house to highlight personnel and services. 0@
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Services for Adults with Mental Iliness (M) - Overall Satisfaction
(CCBHC Clients)

1%

»Strongly Agree: 50% 5%
»Agree: 31%

»Neutral: 13%
» Disagree: 5%

»Strongly Disagree: 1% 50%

m Strongly Agree  ~ Agree = Neutral = Disagree m Strongly Disagree COMMUNITY
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Services for Adults with Mental Iliness (M) - Overall Satisfaction
(Non-CCBHC Clients)

»Did not receive any surveys back from adult non-CCBHC clients receiving Ml services.
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Services for Adults with Mental lliness (MI) Satisfaction Survey Comments - Summary

»| want to extend the warmest thanks to our clinician. | couldn’t keep up with my brother’s complex care

without her. She is an incredible human being, so kind and helpful.

»The care in dealing with the difficulties in my life have been beneficial and | believe | have a better life

because of CMHOC.
» CMH has helped me out with medicine and the ability to talk with someone in confidence. Thank you.
» CMH helped me to be living on my own with my fiancée.

» Frequent changes in therapists is very disconcerting, have had four therapists in one year.
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Family Services — Overall Satisfaction
(CCBHC clients)

»Strongly Agree: 37%
»Agree: 37%
»Undecided: 14%

37% 14%

»Disagree: 9%
»Strongly Disagree: 3%

37% ...
m Strongly Disagree m Disagree m Undecided =~ Agree m Strongly Agree lll
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Family Services — Overall Satisfaction
(Non-CCBHC clients)

»Strongly Agree: 35% 0% 6%

»Agree: 45%
»Undecided: 14%
»Disagree: 6%
»Strongly Disagree: 0%

45%
00®
m Strongly Disagree  m Disagree = Undecided Agree m Strongly Agree lll
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Family Services Satisfaction Survey Comments - Summary

»The parent class has been encouraging and helpful.

»There are not enough providers for respite care. This is what families really need.

»In order to improve services for our family, we would need appointments after 4pm. The kids need to stay in school.
»We have been so grateful for the support and connections we have received through CMH.

»Would like for there to be options for family community activities (Mom and me yoga, family arts and crafts night, bingo

night, etc.) 00®
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Substance Abuse Disorder (SUD) Services — Overall Satisfaction
(CCBHC Clients)

»Strongly Agree: 60%
»Agree: 25%
»Neutral: 10%

4% 1%

»Disagree: 4%
»Strongly Disagree: 1%

25%

m Strongly Agree Agree m Neutral m Disagree ® Strongly Disagree SEON“#MHEJI}E
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Substance Abuse Disorder (SUD) Services — Overall Satisfaction
(Non-CCBHC Clients)

»Strongly Agree: 0% 20%
»Agree: 58%
»Neutral: 40%
»Disagree: 2%
»Strongly Disagree: 0%

58%

m Strongly Agree Agree m Neutral = Disagree = Strongly Disagree ll.
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Substance Abuse Disorder (SUD) Satisfaction Survey Comments — Summary

»| am at Hope House in Grand Haven. It has brought hope and healing.

»| was my own barrier and through working with Reach for Recovery, not only came to understand that but

feel energized to do something about it.

»| am able to understand mirror therapy. | feel genuinely and sincerely happier and balanced by developing

and working on my goals.
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Action Plan:

» Share report with the CMH Program Directors

» Discuss at leadership appropriate target areas for improvement:
» Access and Availability
» Long Term Supports and Services
» Quality
» Outcomes
» Functioning
» Social Connectedness
» Satisfaction

» Follow-up on ways to address areas that need improvement and think of ways to improve the survey return rate.
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