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From the Desk Of:
Leslie Ver Duin, CSHCS Program Supervisor

Dear CSHCS Families,

Springtime signals a welcome return to the outdoors as the chill fades, the days lengthen, and something in us

stirs. It's a season of fresh air, renewal, and reconnection.

Jane Goodall, one of my greatest inspirations, said it beautifully: "You cannot get through a single day without

having an impact on the world around you." This speaks to something we already know — it takes a village.

We are better together, and our impact grows when we show up for and with one another.

This spring, we have several opportunities to learn alongside one another. Our webinars remain available

anytime through our Facebook group, Special Families' Corner. As the weather improves, I hope you'll also join

us in person — we have a parent café and an informative presentation coming up, both designed to spark good

conversation and meaningful connection. In this newsletter, we've also included helpful reminders, resources,

and activity ideas as you gear up for the summer months ahead.

Your feedback is always welcome — by email, phone, or through any member of our team. Your ideas help us

plan and share information that is truly useful to you. Thank you for being part of this community.



Just for Fun
Favorite seasons

Spring and Fall

Favorite comfort food

Filipino Food

Favorite holiday

Christmas

Every strong team has someone working behind the scenes who makes everything click. For CSHCS that person is Program

Clerk Irene Atwood, whose attention to detail and steady dedication keep operations running smoothly. 

Irene joined the staff of the Ottawa County Department of Public Health almost 12 years ago as a temporary employee in

our Environmental Health department, but she quickly moved to a permanent role as program clerk in CSHCS where she has

been serving families ever since.

On any given day, Irene is helping enroll new clients, updating eligibility statuses, and sending welcome and renewal letters - all

while keeping insurance, addresses, and records up to date. It’s steady, meaningful work, and with CSHCS eligibility now

extending to age 26 and enrollment continuing to grow, her days are full. 

Her favorite part of the job? The families. From heartfelt thank-yous to milestone moments shared at family engagement

events, those connections are what drive her. She feels that same warmth within the CSHCS team, a group she considers

family in every sense, sharing in life's joys and sorrows together.

Outside of work, Irene enjoys life with her husband Trevor, her three stepchildren, and the newest addition to the family: Bella,

a Mini Goldendoodle who has quickly stolen everyone's hearts.

When Irene isn’t working, she loves to camp, hike and walk with Trevor. They also enjoy gardening and sometimes work on

household projects together. Irene has monthly gatherings with friends from the Filipino community in the area, celebrating

birthdays and holidays, performing karaoke and eating Filipino food.

We are deeply grateful for Irene.  Her tireless commitment to our families and her invaluable contributions to our team make

a lasting difference every day.

Meet Irene Atwood, Program Clerk

The Children’s Special Health Care Services (CSHCS) program at the state level is currently experiencing processing delays.

The Michigan Department of Health and Human Services (MDHHS) is working diligently to restore normal turnaround times,

but resolving the backlog will take some time. Please note that if your request is approved, coverage can be backdated to

prevent any lapse, and providers or diagnosis codes can be added as indicated on your original request.

 

If you are experiencing an urgent issue, please contact:

Your OCDPH CSHCS nurse (see last page of this newsletter for contact information) or

Brenda Kempf, our CSHCS Program Representative at bkempf@miottawa.org

 

We encourage you to submit your renewal paperwork right away. Early submission helps minimize delays or issues.

mailto:bkempf@miottawa.org


The Special Families’ Corner

Facebook group is a private group

open to all parents and caregivers of

children or young adults with

disabilities or special needs,

regardless of where they live. The

group also welcomes adults with

chronic health conditions or

disabilities. 

Discover events, grants, and

community resources

Learn about news and issues

affecting families

Find support from fellow

parents and caregivers

Request to join today!

Find Ottawa
County CSHCS 

on Facebook

Important CSHCS Program Notes

Did you receive a protected or secured message from Irene Atwood?

If you receive a protected or secure email from Irene Atwood, our Program

Clerk, there’s no need to worry - it simply means it’s time for your Annual

CSHCS Information Review.

Each year, CSHCS verifies confidential information such as your address and

insurance details to ensure our records are accurate. To protect your privacy,

this review is completed through a secure email. Step-by-step instructions for

opening the message will be included in the email from Irene.

Important insurance note: If your insurance information is incorrect or

has changed, please call Irene Atwood at 616-393-4439 to report the

update. For your security, insurance changes should not be sent through

regular email. Changes to MiHealth and Medicaid Health Plans (MHPs) do not

need to be reported, as they are updated automatically in our system.

As we begin a new year, keeping your information up to date helps us continue

providing smooth, timely support without interruptions to your child’s services.

Thank you for partnering with us - we appreciate the opportunity to better

serve your family!

https://www.facebook.com/groups/480920718777204


Parents and caregivers of children with disabilities pour remarkable time, energy, and love into their families – a devotion that

can take a quiet toll on their own well-being. In our recent webinar, Caring for the Caregiver: Real Support for Real Life, guest

speaker Sarah Feaster, LMSW-C, a child and family therapist, shared practical tools to help parents care for themselves and

reduce stress while supporting their children.

Sarah acknowledged the realities many caregivers face, including grief and loss, chronic stress, medical and educational

advocacy fatigue, social isolation, hypervigilance, and burnout. Because traditional self-care options like vacations and spa days

may not be realistic for families, she focused on small, accessible strategies that fit into everyday life.

One tool she introduced was the Insight Timer App, which offers guided mindfulness 

practices. During the webinar, she led participants through a brief meditation 

to help caregivers center themselves and refocus.

She also recommended diaphragmatic breathing five times a day to help activate

the Vagus nerve and reduce tension and anxiety. This technique involves low, 

deep breaths from below the ribcage rather than shallow breaths from the chest.

 

Another helpful approach is the Five Senses Grounding Technique, 

which brings attention back to the present moment by identifying 

five things you can see, four things you can feel, three things you can hear

two things you can see, and one thing you can taste.

Sarah encouraged caregivers to try simple, focused brain activities, such as organizing a 

drawer, coloring, or sorting LEGO pieces as these small tasks can help restore a sense of control.

Sarah invited us to view our children’s behavior through a neurobehavioral lens, recognizing that children are not giving us a

hard time; they are having a hard time. This perspective helps shift our mindset to one of compassion. She encouraged

intentionally noticing moments of connection with our children. Building positive memories can help balance stressful

moments and remind parents of the meaningful experiences they share.

Finally, Sarah highlighted the value of community support and shared resources for parents seeking connection, reminding

caregivers they don’t have to navigate this journey alone. You can find those resources in the box below.

View a recording of the Caring for the Caregiver: Real Support for Real Life webinar by clicking this link.

Caring for the Caregiver: Real Support for Real Life

Resources for Community Support and Respite

Circles of Hope: circlesofhope.me

Full Spectrum Moms: full.spectrum.moms.mi@gmail.com

Diverse Needs Parent Cafe : Alli Land aland@arborcircle.org

Adoptive Family Support Network: dabsj.org/what-we-do/adoption/post-

adoption-support/

A Mother’s Rest: amothersrest.org

Meet and Mingle Club: meetandmingleclub.com

Compassionate Heart: compheart.org

Respite and Community Living Supports: miottawa.org/cmh/respite/

Facebook Support Groups

Special Families’ Corner

Families With Special Needs Connect 

Caregiver’s Cove

https://us06web.zoom.us/rec/share/Uj_bQJVunvg08tSZmOkau3BAQx35_0qew3gOytVirYbQLtTJ5ql33_6Oqi-Py89l.Cj0OgLI3c53r7xae
https://us06web.zoom.us/rec/share/Uj_bQJVunvg08tSZmOkau3BAQx35_0qew3gOytVirYbQLtTJ5ql33_6Oqi-Py89l.Cj0OgLI3c53r7xae
https://us06web.zoom.us/rec/share/Uj_bQJVunvg08tSZmOkau3BAQx35_0qew3gOytVirYbQLtTJ5ql33_6Oqi-Py89l.Cj0OgLI3c53r7xae
https://us06web.zoom.us/rec/share/Uj_bQJVunvg08tSZmOkau3BAQx35_0qew3gOytVirYbQLtTJ5ql33_6Oqi-Py89l.Cj0OgLI3c53r7xae
http://circlesofhope.me/
mailto:full.spectrum.moms.mi@gmail.com
mailto:aland@arborcircle.org
https://dabsj.org/what-we-do/adoption/post-adoption-support/
https://dabsj.org/what-we-do/adoption/post-adoption-support/
https://www.amothersrest.org/
https://www.meetandmingleclub.com/
https://compheart.org/
https://miottawa.org/cmh/respite/


Equest Center for Therapeutic Riding, 3777 Rector Avenue NE, Rockford, MI 49341

Horse lovers of all abilities will love the summer day camps and therapeutic programs at

Equest Therapeutic Riding. Equest offers full and partial scholarship opportunities. 

Equest Center for Therapeutic Riding

The Mary Free Bed RECCONNECT program offers wheelchair and adaptive sports

programs including tennis, softball, swim lessons, yoga, canoeing, kayaking, disc golf, and more.

These classes take place in various locations in the Grand Rapids area. Please check out the

Mary Free Bed RECCONNECT brochure for all the details!

 Mary Free Bed RecConnect

Splashpads. There are more than 30 splashpads and public pools throughout West

Michigan and some of them are tucked away in places you wouldn’t expect. Splashpads are an

easy way to occupy kids for an afternoon. 

30+ Fun Parks With Splash Pads & Pools in West Michigan - grkids.com

Many Ottawa County parks and beaches offer paved trails or wheelchairs designed to

help individuals access these beautiful amenities. At Hemlock Crossing, visitors can use a

Freedom Trax wheelchair on the trails, thanks to a donation from Lori’s Voice. North Beach

Park offers a Mobi Chair, and accessible beach wheelchair, at no cost.

Ottawa County Parks and Recreation also offer summer day camps, birding adventures, and

many other planned recreational activities for all ages and abilities. 

Accessibility in the Parks | Ottawa County, MI

Ottawa County Parks and Recreation Events

Outdoor Summer Concerts. Bring your own chairs and a picnic basket and enjoy summer

evenings at one of the many free summer concerts throughout the area: Holland summer

concerts in Kollen Park, Grand Haven’s Bolt Park, Grand Haven waterfront, and several other

communities throughout West Michigan. 

Michigan concerts to heat up your summer: Listings - Local Spins

Summer Adventures for All
Summer offers countless opportunities for fun, connection, and growth for individuals with diverse needs. Sleepaway camps

are a wonderful option for some families, but they aren’t the only path to meaningful summer experiences, and they aren’t the

right fit for every family. Fortunately, there are many local activities that provide structure and enjoyment. From community

programs and events to outdoor adventures and classes, families have many options to meet their loved one’s interests and

comfort level. We have compiled several options below to help you find activities and events for individuals and families to

enjoy.

https://equestcenter.org/
https://www.maryfreebed.com/wp-content/uploads/2026/03/WAS_100_Brochure_ReConnect_Spring_3_26_Web.pdf
https://grkids.com/splash-pads-spray-parks/
https://miottawa.org/parks/accessibility/
https://miottawa.org/Parks/
https://localspins.com/more-michigan-concerts-to-heat-up-your-summer-the-local-spins-guide-to-live-music-local-spins/


Library Programs: Take advantage of library programs! Our local libraries offer so much more

than just reading programs in the summer. Enjoy nature walks, exercise programs, dance classes,

crafting, concert series, petting zoos, and even flower arranging. 

Georgetown Township Public Library.  

Herrick District Library

Loutit District Library

Spring Lake District Library

Compassionate Heart Ministries, 404 Centerstone Ct., Zeeland, MI 49464

Compassionate Heart is a fun and safe place for individuals ages 14 to 45 with mild to moderate

disabilities hang out and have fun. Activities include puzzles, bowling, crafts, bingo, kitchen skills,

and fitness activities. 

Compassionate Heart Ministries

Fellinlove Farm, 6364 144  Avenue, Holland, Mi 49423th

Young Farmers Program is a weekly hands-on farm program for children ages 7-14, with youth

ages 15-18 serving as supervisors and mentors. Children ages 0-6 can participate alongside a

parent or caregiver. Participants work together to complete farm chores and engage with

Fellinlove Farm’s diverse, gentle animals in a supportive, inclusive environment.

You can also visit the farm or participate in their individualized volunteer opportunities.

Fellinlove Farm

Text/Call 616-283-7555

Critter Barn, 2950 80  Avenue, Zeeland, MI 49464th

Browse the Critter Barn and farm using a golden mile of continuous sidewalks around and

through the barns for easy access. Meet rabbits, chickens, ducks, geese, cows, sheep, goats,

donkeys, turkeys and pigs!  The Critter Barn also offers summer classes where little learners

participate in hands-on sensory adventures. 

Critter Barn

IKUS Life R.E.C. Connect, 0-1859 Lake Michigan Dr. NW, Grand Rapids, MI 49534

The IKUS Life Enrichment Services program provides recreational and social experiences to

enhance the health and well-being of adults with disabilities. Activities include music, performing

arts, athletics, crafts, games and community outings. 

R.E.C. Connect - IKUS Life

https://gtpl.org/453/Library
https://herrickdl.org/
https://www.loutitlibrary.org/
https://sllib.org/
https://compheart.org/
https://fellinlovefarm.com/
https://www.critterbarn.org/
https://ikuslife.org/r-e-c-connect/


King’s Table Ministries, 2515 Alpine Avenue, Grand Rapids, MI 49544

The King’s Table Ministries believes that people impacted by disability should have the opportunity

to be a part of a thriving community – a place to belong and be accepted. The King’s Table

Community Hub provides educational, social, spiritual, and skill-building activities that include

cooking, volunteering, crafting, karate, and fitness events. The King’s Table has opportunities for

individuals ages 5 through adulthood. The King's Table Ministries

Tri-Cities YMCA, 1 Y Drive, Grand Haven, MI 49417

The Tri-Cities YMCA has coordinated with Ottawa County Community Mental Health to offer

free memberships to individuals with disabilities. Interested individuals are required to fill out a

Social Rec Program Membership Application which includes self-reporting of an

intellectual/development disability. You must be over 18 and live within Ottawa County to be

eligible. A parent or caregiver is allowed to attend to assist the individual.

 Tri-Cities Family YMCA

The Momentum Center, The Momentum Center is a positive space for social and

recreational activities related to mental health, well-being, and disability. The Momentum Center

offers social and recreational programs in Holland and Grand Haven. Activities include walking

classes, cooking classes, crafts, creative movement, bingo, support groups and wellness activities

such as reflexology, yoga and acupuncture. Most programming is free.

Momentum Center

Summer camp can also be a meaningful experience for individuals with special needs, chronic

illness, or disabilities, even though families often face extra steps — researching the right fit,

coordinating with staff, and preparing for time away from home. Yet, the rewards are

significant: campers build confidence, try new activities in a supportive environment, form

friendships with peers who understand their experiences, and enjoy a break from daily

routines like school, therapies, or medical appointments. For many, camp offers the chance to

experience independence — sometimes for the first time.

Camp also provides important respite for families. Many programs offer flexible options such

as shortened sessions, day camps, respite overnights, or family camps to help campers ease

into the experience. In many cases, Community Mental Health respite funds can be used to

help pay for camp, making participation more accessible. A well‑matched camp can create

lasting memories, meaningful connections, and opportunities for growth — for both

campers and their caregivers.

The Family Center Summer Camp Guide provides extensive information about summer

camps throughout Michigan, including how to apply and ideas for funding summer camps. 

https://www.kingstableministries.org/
https://tcfymca.org/
https://tcfymca.org/
https://www.momentumcentergh.org/
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Childrens-Special-Health-Care-Services/Family-Center/2025_MI_Summer_Camp_Guide.pdf?rev=60018d61679746788ed4708bd892b305&hash=1A10490103FCB9FB70905F4803D9E2D4


Join us for Understanding Respite and Community Living Supports, an in-person

presentation with representatives from Community Mental Health and Preferred Employment

and Living Supports.

Don’t miss our final Diverse Needs Parent Cafés of the spring series!

Diverse Needs Parent Cafés

Join us in a welcoming space where parents of children with unique needs can share

experiences and build a supportive community. Dinner and childcare are provided if you pre-

register. 

All cafés take place at the Holland Charter Township Community Center, 

12343 James Street in Holland.

Tuesday, April 28 5:00-7:30 PM

Tuesday, May 26 at 5:00-7:30 PM

To register: http://bit.ly/476mh7z  or scan the QR code.

Contact Alli Land, aland@arborcircle.com, for more information.

Upcoming Events

To register: https://forms.office.com/g/BaAQkdCepq or scan

the QR code.

Understanding Respite and 

Community Living Supports
Join us for an in-person presentation with representatives from Ottawa County Community

Mental Health and Preferred Employment and Living Supports - and learn how to apply.

Tuesday, April 21 5:30-7:00 PM

Ottawa County Department of Public Health, Main Conference Room

12251 James St., Holland, MI 49424

We want to make it easy for everyone to attend! A light meal will be
provided Childcare stipends are available for those who need financial
assistance to cover at-home childcare costs. Childcare stipends must
be pre-arranged by April 16. Please contact Michele Staal,
mstaal@miottawa.org, for more information.

http://bit.ly/476mh7z
http://bit.ly/476mh7z
http://bit.ly/476mh7z
mailto:aland@arborcircle.com
https://forms.office.com/g/BaAQkdCepq
mailto:mstaal@miottawa.org


The MiABLE Disability Savings Program offers an opportunity for individuals with

disabilities to save money without forfeiting benefits such as Medicaid, Social Security

Income or SNAP. R. Scott de Varona, Executive Director of the MiABLE Disability

Savings Program, recently joined us for a webinar on how to set up and use an MiABLE

account.

Individuals who became disabled prior to age 46 qualify for a MiABLE account if they are

also eligible to receive SSI or SSDI due to having a disability, or if they have any of the

conditions listed on the SSA’s List of Compassionate Allowances. You may also be eligible

if you have a certification from a physician.

How to Contact the CSHCS Team

The Ottawa County CSHCS team includes support staff, nurses, a program representative, and a supervisor. Here is a

brief guide to help you connect with the right staff person when you have a need.

Changes in name, address, phone number, insurance coverage/cards should be directed to CSHCS Support, Brenda

Kempf: (616) 393-4445 or Irene Atwood: (616) 393-4439.

Questions about program coverage, travel/lodging, renewal, additional providers, or billing issues should be directed

to CSHCS Support, Brenda Kempf: (616) 393-4445 or your program nurse.

Questions about medical information or case management should be directed to your program nurse. 

         Aimee Dekker, (616) 393-4440 

         Samantha Leffman, (616) 393-4442

         Lauren Potter, (616) 393-4416

        *You can find more information about which nurse covers your zip code on our Ottawa County CSHCS website.  

                  

For other questions, contact Leslie Ver Duin, Program Supervisor, (616) 393-4444.

CSHCS Family Phone Line: (800) 359-3722

Account holders can contribute up to $20,000 annually (or $35,650 if they also have employment income) into their MiABLE

account without impacting their benefits until the account reaches $100,000. 

MiABLE funds can be used to pay for educational expenses, housing and rent, basic living expenses, transportation (including

airline flights), assistive technology, health and wellness expenses, financial management, legal fees, and end of life expenses.

View the webinar at this link.

More details about the MiABLE Disability Savings Program are available at www.mighigan.gov/MIABLE

https://www.ssa.gov/compassionateallowances/conditions.htm
mailto:bkempf@miottawa.org
mailto:bkempf@miottawa.org
mailto:iatwood@miottawa.org
mailto:bkempf@miottawa.org
mailto:adekker@miottawa.org
mailto:sleffman@miottawa.org
mailto:lpotter@miottawa.org
https://miottawa.org/health/childrens-special-health-care-services/
mailto:lverduin@miottawa.org
mailto:lverduin@miottawa.org
https://us06web.zoom.us/rec/share/lxIEE22EN1yvZTF2UOkjRCc1zClE1Oz63J_34HmT2-SHgdxI2a5N8G43mq9ocDqF.TsDBfLuEYZ16yH8Q
http://www.mighigan.gov/MIABLE
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