




• Number of litigants requesting access to computer workstations
• Number of litigants requesting assistance using computer workstations
• Number of litigants requesting procedural assistance electronically filing documents in

the court
• Changes in the entities with which the court has a memorandum of understanding for

the purposes of e-Filing
• Changes in the memorandum of understanding for the entity with which the court has a

relationship to assist with e-Filing
• Feedback from litigants
• Feedback from court staff
• Changes to the e-Filing initiative statewide or locally
• Problems that have arisen since implementation of the above plan

C. Grievance Process

The com1 is committed to addressing grievances regarding access to electronic filing assistance 
promptly and thoroughly. Specific issues regarding e-Filing access must be submitted to the court 
administrator by completing form MC 98. The cotu1 will respond in writing to your grievance 
using form MC 98 within five business days. The cou11 administrator will forward copies of the 
grievance and response to the person who submitted the grievance, the chief judge, and the 
appropriate regional administrator of the State Court Administrative Office. 

Effective Date: 

Date: 11-5-25 
Hon 
Chief Judge for the 58th District Court 
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