
Caregivers and Providers Frequently Asked Questions 
(FAQ) 

Agency providers with questions about their HHAeXchange Portal visit the HHAeXchange 
Michigan Information Center and FAQs. 

EVV Basics 

What is Electronic Visit Verification (EVV)?  

EVV is the use of an electronic system such as a phone or computer to verify the delivery 
of your Medicaid services. 

The EVV system will electronically capture: 

1. The type of service performed; 
2. Beneficiary, client, or participant receiving the service; 
3. Date of the service; 
4. Location of service delivery; 
5. Individual providing the service; and 
6. Time the service begins and ends 

  

What programs require EVV? 

 

 *Table is subject to change. There may be other programs and/or codes that could be 
impacted as Michigan further develops EVV policy.  

Per policy bulletin MMP 24-21 PCS provided through Community Transition Services (CTS) 
are exempt from using EVV at this time. 

  

What services require EVV? 

If you provide Medicaid-funded personal care or home health care services such as 
assistance with ambulation, bathing, dressing, grooming, personal hygiene, meals, and 
homemaker services through any of the five programs listed above, then you must 
validate those services through an EVV system.  



The Michigan Medicaid program covers PCS that are provided under the State Plan and 
waivers of the plan. The following services and their procedure codes listed by program 
encompass PCS.  

 

 

*Behavioral Health services that start and/or stop in the home (POS/Location code 12) require EVV.  +All 
Home Help services require EVV. 

 

This information was taken from the Michigan.gov website: 
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-
verification/electronic-visit-verification-who/caregivers-and-providers-faqs  


