
 
 
 
 
 
 
 
  
  
April 27, 2026 

 

CMH Respite Services  
 
Mail Merger 
 
Dear Respite Services Families, 
 
We are writing to provide an update regarding the State of Michigan Electronic Visit Verification 
(EVV) system, as well as an important change to the respite daily payment option. These changes will 
take effect on June 1, 2026. 
 
The State of Michigan now requires all providers to comply with the EVV system. EVV uses an 
electronic method (such as a phone or computer) to verify the delivery of Medicaid services. For your 
convenience, we have included a Caregivers and Providers Frequently Asked Questions (FAQ) 
document. You may also find additional information online at: 
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-
verification/electronic-visit-verification-who/caregivers-and-providers-faqs 
 
Your Fiscal Management Service (FMS) company will contact you to provide training and assist with 
navigating the new system alongside your respite providers. Please note that respite providers 
must continue to submit the paper payment requests as well as complete the new EVV 
requirements. 
 
In addition, the respite daily rate option (24-hour payment) will be discontinued. Providers must 
bill between 1-16 hours per day and may only be paid for hours spent awake and 
actively providing care. Please refer to the attached CMH Program Change Notification for 
additional details. We ask that you communicate these changes to your respite providers and plan 
accordingly. As a reminder, the allowable pay range for respite providers is $13.73 to $21.00 per hour. 
 
If you have any questions or need assistance, please do not hesitate to contact us or check out the 
Respite Website at: https://miottawa.org/cmh/respite/   
 
Attachments: CMH Program Change Update, EVV FAQ and Respite Payment Request  
 
Sincerely, 
 
Latesa Thomas MA, BSW, QMHP   Phyllis Potter B.S., QMHP 
Respite & Self Determination Coordinator   Family Service Respite Coordinator 
cmhrespite@miottawa.org     ppotter@miottawa.org  
12263 James Street | Holland, Michigan 49424  12265 James Street | Holland, Michigan 49424 
P 616-494-5446| F  616-393-5657    P 616-494-5457| C 616-298-4901 


