P OP"a%hways

TO BETTER HEALTH

A program to assist people with

accessing community services to
reduce health challenges, improve
health outcomes, and reduce
unnecessary emergency department
visits and hospitalizations.

No fee for
qualifying
individuals

The Ottawa Pathways to Better Health
(Pathways) program helps connect clients with
a healthcare provider and assists with various
health-related social needs, including:

¢ Primary Care
¢ Food

¢ Clothing

¢ Housing

¢ Financial assistance
¢ Utility assistance
¢ Transportation

¢ Education

¢ Employment
Behavioral Health

Who Qualifies?
S

+ 18 years of age (or older) or pregnant

+ Live in Ottawa County (includes all of
49423 ZIP code)

+ Enrolled in or eligible for Medicare
and/or Medicaid

+ Have two or more chronic health
conditions (such as diabetes,
depression, anxiety, heart disease,
arthritis, asthma, hypertension,
long-term pain) or are pregnant

+ Have challenges overcoming barriers to
manage health conditions (such as
accessing medical care and preventive
healthcare services and accessing
resources to reduce emergency room
visits and hospitalizations)

Make a Referral.
o=

Referrals can be made online or by phone.
Referrals may be made in Spanish.

(616) 393-5601
miOttawa.org/OPBH

Participants are assessed through regular
visits with their CHW, who will administer
a checklist to identify needs, set goals,
assess progress, help reduce barriers, and
provide education and support. Using the
checklist, the CHW and participant select
relevant "pathways” to work through
together.

CHWSs will not provide direct healthcare or
human services, but will help clients
navigate the health and human service
system to connect them with resources

to improve their health and wellbeing.




What does a
Community
Health
Worker do?

A Community Health Worker is a
front-line public health worker who
is a bridge between people and
healthcare systems. They are
trusted community members who
often share the life experiences,
language, and culture of the
communities they serve.

They connect people with complex
challenges to the appropriate
resources, and provide support
that leads to improved health
outcomes, reduced emergency
department visits and hospital
readmissions, and lower overall
healthcare costs.
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Holland
12251 James Street
Holland, Ml 49424

Phone: (616) 396-5266
Espaiiol: (616) 393-5780

Grand Haven
1207 South Beechtree Street, Suite B
Grand Haven, Ml 49417

Hudsonville
3100 Port Sheldon Avenue
Hudsonville, Ml 49426

miOttawa.org/mihealth
©@miOCDPH
/miOttawaHealth
@miocdph
Do you know someone who may
benefit from a Community
Health Worker?
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