
OTTAWA COUNTY RENTAL & HOUSING ASSISTANCE 

There may be agencies which can help pay some or all of your outstanding rent.  Contact each agency 

directly for the most current eligibility requirements 

 

• Michigan Department of Health and Human Services (MDHHS) 

https://www.michigan.gov/mdhhs/assistance-programs/housing-and-homeless-services  

12185 James Street, Holland, MI 49424 or call (616) 394-7200 

 

• Michigan State Housing Development Authority (MSHDA) 

https://www.michigan.gov/mshda/rental/housing-choice-voucher/mshda-housing-choice-

voucher-hcv-waiting-list-information 

 

• Michigan’s Campaign to End Homelessness 

https://www.michigan.gov/mcteh 

 

• Good Samaritan Ministries 

https://goodsamottawa.org/ 

Call (616) 392-7159 for eligibility requirements to access rental assistance. 

 

• City on a Hill – Doors of Hope 

100 Pine Street #175, Zeeland, MI 49464 or call (616) 748-6060 

 

• Salvation Army-Holland Rent/Mortgage Assistance 

https://www.salvationarmyusa.org/usn/rent-mortgage-and-utility-assistance/ 

Call 616-842-3380 for eligibility requirements to access rental/mortgage assistance. 

 

• Love in Action 

326 N. Ferry Street, Grand Haven, MI 49417 or call (616) 846-2701 

 

• Community Action House 

https://www.communityactionhouse.org/ 

Call 616-392-2368 for eligibility requirements to access rental assistance 

 

• Michigan 2-1-1 

https://mi211.org/ 

Database of over 27,000 programs for Michiganders needing help with food, housing or paying 

bills. Dial “211” or 844-875-9211 to get connected.  

 

• Federal Help for Homeless Veterans  

National Call Center for Homeless Veterans (877) 424-3838  

Department of Veteran’s Affairs Homeless Veterans (VA.gov/homeless) 

 

• Veterans Administration Supportive Housing (HUD VASH) * Veterans Only 

https://www.hud.gov/helping-americans/housing-choice-vouchers-homeless-veterans 

 

• Local Churches 

Many churches have Benevolence Funds that they are willing to utilize for outstanding rental 

balances. Search online for churches in your area and contact them directly to inquiries. 

https://goodsamottawa.org/
https://www.va.gov/homeless/
https://www.hud.gov/helping-americans/housing-choice-vouchers-homeless-veterans


 

MEDIATION 

Parties may wish to consider mediation.  The local mediation office for Ottawa County is: 

Mediation Services 

291 West Lakewood Blvd, Suite 9 

Holland, MI 49424 

(616) 399-1660 

www.mediationservices.works 

 

 

ASSISTANCE OF LAWYER: 

Tenants have the right to hire an attorney or ask for a legal aid attorney.  If you can afford to hire an 

attorney, please try to find one before your hearing date.  Lawyer referrals can be found through the 

State Bar of Michigan.  If you cannot afford an attorney, you may ask for help through a legal aid 

attorney. 

http://www.mediationservices.works/

