
Satisfaction Survey 
Results FY25

MI, SUD, I/DD, AND FS SERVICES 



Survey Tools:  YSS (Youth Services Survey) and MHSIP(Mental 
Health Statistics Improvement Program)

Measures in these areas:
Access and Availability
 Long Term Supports and Services
Quality
Outcomes
 Functioning 
 Social Connectedness
 Satisfaction

Question Values:
 5 - Strongly Agree
 4 - Agree
 3 – Undecided/Neutral
 2 - Disagree
 1 - Strongly Disagree
 0 - Not applicable (Excluded from calculation)







Certified Community Behavioral Health Clinic (CCBHC) Categories



Health Services Advisory Group (HSAG) Categories



Survey Process
How was the data collected:

All data was collected during the period  of June to December 2025 separated 
by clients receiving CCBHC services and those receiving non-CCBHC services.

For MI, I/DD, Family Services and SUD:
Paper versions of the satisfaction surveys were mailed out with an enclosed 

return envelope.
Electronic version was available through a QR code which was sent to clients 

and was also available on our website and social media.
Satisfaction surveys were handed out in the office for SUD clients at our 

various contractual providers (Samaritas, Reach for Recovery, Arbor Circle, 
and West Michigan Comprehensive Treatment Center).



Comparison to other County CMHSPs



Comparison to other County CMHSPs



Comparison to other County CMHSPs



CMHOC Survey Response Totals
Results:

Surveys Sent
(CCBHC and Non-
CCBHC combined)

Surveys Received
(CCBHC and Non-
CCBHC combined)

Percent of Surveys 
completed

DD 589 131 22.2%
FS 574 41 7.1%
MI 693 50 7.2%

SUD 555 50 9%



Services for Intellectual and Developmental Disabilities (I/DD)– Overall Satisfaction
(CCBHC and Non-CCBHC clients)

Strongly Agree: 35%

Agree: 45%

Neutral: 16%

Disagree: 3%

Strongly Disagree: 1%
35%

45%

16%

3% 1%

Outcome Measure Overall

Strongly Agree Agree Neutral Disagree Strongly Disagree



Intellectual and Developmental Disability (I/DD) Satisfaction Survey Comments - Summary

 We are very happy with our child’s AFC home. All of the services are adequate.

As her parent and guardian, I think some communication from the provider to me would be 

helpful and best support my daughter’s community living skills progress.

I had help with making friends.

Feel like there is discrepancies in who is offered services, clients are still being denied CLS/Skill 

building hours even though they are eligible. 



Services for Adults with Mental Illness (MI) - Overall Satisfaction
(CCBHC and Non-CCBHC Clients)

Strongly Agree: 44%

Agree: 38%

Neutral: 13%

Disagree: 5%

Strongly Disagree: 0% 44%

38%

13%

5% 0%

Outcome Measure Overall

Strongly Agree Agree Neutral Disagree Strongly Disagree



Services for Adults with Mental Illness (MI) Satisfaction Survey Comments - Summary
I go to treatment concerning my mental illness. I am pleased for the most part of the care there.

Our family is grateful for your care and services. Thank you especially for staff for coordinating care and 

transportation this past year.

Staff always showed compassion for my situation and helped me a lot when I needed help.

Would really like case management services to start again.

Need more social clubs. Clubhouse is great but maybe some more recreational clubs that focus on 

personal interests like going to the movies, bowling, etc.



Family Services – Overall Satisfaction
(CCBHC and Non-CCBHC clients)

Strongly Agree: 36%

Agree: 43%

Undecided: 11%

Disagree: 8%

Strongly Disagree: 2%

2% 8%

11%

43%

36%

Overall Outcomes

Strongly Disagree Disagree Undecided Agree Strongly Agree



Family Services Satisfaction Survey Comments - Summary

Gledis Dick has been phenomenal for our family. Always helpful and ready to listen.

Need more CLS workers.

ABA has been amazing for my child. He didn’t talk but now he has a couple words already and 

is communicating better.

Need a support group for parents with similar issues that also has a childcare during that time.



Substance Abuse Disorder (SUD) Services – Overall Satisfaction
(CCBHC and Non-CCBHC Clients)

Strongly Agree: 65%

Agree: 29%

Neutral: 3%

Disagree: 2%

Strongly Disagree: 1%

65%

29%

3% 2%1%

Outcome Measure Overall

Strongly Agree Agree Neutral Disagree Strongly Disagree



Substance Abuse Disorder (SUD) Satisfaction Survey Comments — Summary

The program I’m in for Substance Abuse has saved my life. If I’d lost it, I don’t know where I’d 

be.

CMHOC has helped me tremendously in order to obtain the help needed and knowledge of my 

treatment needed for my substance abuse. 

Everyone makes me feel comfortable.

I’m so grateful for my services and will continue as long as I can.



Action Plan:
Share report with the CMH Program Directors
Discuss at leadership appropriate target areas for improvement:
Access and Availability
Long Term Supports and Services
Quality
Outcomes
Functioning 
Social Connectedness
Satisfaction

Follow-up on ways to address areas that need improvement and think of ways to improve the survey return rate.
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