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Welcome to Respite Services! This letter is intended to provide you with important information on
how to access and utilize your annual respite funds through Community Mental Health of Ottawa
County (CMH). Please note that respite services are designed to provide essential breaks for
caregivers. CMH is required by state law to utilize a Fiscal Management Service (FMS) for distribution
of state respite funds. Your FMS is Community Alliance (CA).

Selecting a Respite Provider

Anyone who is interested in becoming an approved Respite Provider and providing respite services
for your family will need to complete the necessary documentation and training requirements. All new
and renewal documents for Respite Providers, as well as the required trainings, are available online
at: https://miottawa.org/cmh/respite .

Please note the following:

1. Once all documents and trainings are completed by the individual, the information should be
submitted directly to CA. After items are processed and background check(s) completed, the
individual and you will be notified by CA if approved as a Respite Provider. For questions or
additional information about the documentation and training requirements to become an approved
Respite Provider, please contact Don Ryder from Community Alliance by phone at 734-961-
9488 or by email at clnrespite@communityalliance.com. The individual may not provide
or be paid for respite services until approval is received.

2. If you are interested in information about approved camps providing respite services, would
like the CMH Respite Provider Share List, or need assistance with the process of selecting a
Respite Provider, please contact the CMH Respite Coordinator by phone at 616-494-5446 or by
email at cmhrespite@miottawa.org .

Respite Services, Payment Process, and Budget
You and the approved Respite Provider will agree to all details of the respite services. For the
Respite Provider to receive payment, a respite payment request should be completed, signed by
the Respite Provider and Parent/Guardian, and submitted directly to CA for payment within 30
days of respite services provided. You will be given a set amount of respite funds to use on respite
services for the year, so you will need to budget the funds. A Respite Ledger is available to assist
with budgeting. Your respite funds will be assessed and reviewed annually at a minimum.

Please note the following:

1. You and the Respite Provider will agree to the date, time, location, duration and all other
details of the respite services, including the pay rate. The hourly rate of pay minimum is
$13.73/hour and maximum is $21.00/hour, with a daily maximum rate of $329.52.

2. A respite payment request should be completed for respite services provided, including
signatures from the Respite Provider and Parent/Guardian, and submitted directly to CA (refer
to the information provided below) within 30 days of respite services provided. Please ensure
there are respite funds available. Delays in payment may occur if the respite payment request is
not thoroughly completed or the respite funds authorized are exceeded. CA will send payment
directly to the Respite Provider.

3. Your Respite Providers will be classified as Independent Contractors and not have taxes
withheld from their payments.
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4. A Respite Ledger is available to assist with budgeting your respite funds. It may be found
online at https://miottawa.org/cmh/respite .

5. CA will send you monthly reports indicating the status of your Respite Provider and providing
an overview of your respite funds.

6. A staff person from CMH will check-in with you regularly regarding your respite services. You
are welcome to reach out at any time with questions, for additional information or if needs
arise.

Submission Options for Respite Provider documentation and Respite Payment
Requests:

1. Email: CLNrespite@communityalliance.com

2. Fax: 734-482-3894

3. Mail: 301 W. Michigan Avenue Suite 102 Ypsilanti, MI 48197 (Attn: CLN Respite)

We are here to assist you, so if you have questions, concerns or need additional information, please be
sure to contact us.

Sincerely,

Latesa Thomas LBSW, MA, QMHP
Respite & Self Determination Coordinator

cmhrespite@miottawa.org
Community Mental Health of Ottawa County

12263 James Street | Holland, Michigan 49424
P 616-494-5446| F 616-393-5657
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